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MY DX INON PN NN ODY9Y DINNY NN NIYVYN DXTIIDN MY NOHN DY
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2992 NNMPN NATIND MDON NN OWN 1PN 1NN JPDNN IR NN ININNI
AN UMY ONNINT YNINX OARVYND DI NMOIPNI TIPann OHMIMY 0PN
YT DY DX TON MNS XD TN WNIN MARYNI YD1IN DY 11 NATIND NN NPINND
NN OARYN TN YONDND T DN DN INIYOOY [ DININD YO0
MITN P2 MAMYUN MNN DY INY NPINY MANA TN DX TTND KNP AMON
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NN OWNIND ARWNN 911232 317030 X TN DY INY N2 MWD

9NN IATPRY MY ANV NN DIPN YN NNPDNIN TAN D2 WX TPNY DITIPN NNIN
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TAYN DY ToNna NNN NOYN -MHINKN 220N

PNV IDIN DY MUINA DY NTIAYD MINYNN DY DNYIYN IPNI DPOIW DIPNN VYN
YNV PAY NTIAYN DIPNA MINYNN P2 DXIVPN NN DYPTIA PIPNON 2> 1129110 DX OINPIDYN
PR MR JPPAN NPITND DY MININM PNPIDYN PNV IDIN NYINTD — NPIVIR NMIXNIN
MIMYNNY INNND DIPIND .DXIMNYY DOMN — MINYNN DY DMWY MNPN MNIWN NNPNNNL NN
OOWN .NTAYN DPN YN NIN HNYNHNN DNAY DMIPNIA SNPIDYN NNV 90N YW NYIND NI8»)
INSD D TPNPIDYN MY NYINND OYNN XY MINYNNN ,TNIY T DY NI INYNN ON> TUND
SY PINY ON DXNPHRYN P2 PR NPITNON DY NYAUN KD DN SV YT MINYNN D ,0PINN
LDMMYNSN PINNN PONM PON DN WINN

OINY TYNNA AVARD 95 D27 NYT MINNN DXINNND DIDI IWAND )1V 227 DY WYTH
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NTIAY MMPN DY 27 JTIX Hva 00N TIMINDD NI, MYYNN IR NOYN 0) 7PNONOLVN
D27 DPIDYY MNSPN MDY AUN [, NPPVIN TPMONDN NI WVIidwa OYNN NNIND
DD OYIPNN

DY TTINNY DNYID NN NNADY NAVY TNXN NN D227 DNNIN DY NDOVN ,AEIHLAILIN NNXHN TYNN
DOND NN DY DIDNIN NWNANN P2 PORD DINN D97 NN DINNNDY LIPN PRI NN PDTan
PN DINMIN NYAND

PNVDINA NMIYRIN OYN N 1T 27 NPM2IN ,NPNIAN NN DY IR PN OPN ANHAYH NS
INMINA D2APN2 TIAYD OMVYYN DITAY DY DY MNT NYIIN DY DNPP DY OXTTINNND DININY
NOYN ,NA OPON MNK ,NTHIAYN YD NNV MYON 91T DD 5NN IMN DY PRMOND NN GN) I
N NPMNT 27 I MOLINT NOAP IOTT ,ININT DMIANYN NN ,OMNX NYINN NPOX0IAN DIIIWN
25 NMVYN NX D) KON ,NPN-2T 51N 29 NOIRND NYPYN 7N 95 5¥ 120 NMVN DX P KD NUNT

TIAYN MO NN NOM MPOYN NMHVIVORD NYIAP NYA N 23570 PNIAYNL DNPD NIRY YDIND

NN DX2NNY ,IMNIND N2X202 OYNYN DMPY NN NY2 DONN DININ .OMPY 0y MTMININN
9Y MNYHY NN DY NADN MIPYI NHIIND NN DIXNND TNSN OY TTHINNND DXTIYM 21100 ) ININD
YN NN D2 NVXIY DN NON DNINY JDIND DY OMINNN NITPN DY NPNY TI2 IWARDY NN
MYATN DM, NPNPNN MHYTNA ,NTIAYN 1DIT2 ,INIRD MNI DMWY DYDION ) IIIND
NN D) TON DMWY HY DHINIY TN ION DNV MINXIN DY MTTHINNDY,00T2IYN MDY NNNYNN
YPTNND NN DY YNNR PARWN D170 DY NNPHM YN NN YNTY 10052 DIndn »Na 110N Nayd

DT TN NMITINM DIWNYT DN NOIWNY

SV NNYY T2 MYTNN MYIITY 1NXY DIXNND YNINX YINWYN TIVN NN 121N NA0N MPY

YRR YANWYA TIVH NIX N, MYTNN MYITY OIRNNN DTN NIDT DT 901N .ONNWNN PIIIND 1IN
NN NEDN NIANT MINND .DPIMNIX MDD HY MNP NPNY ,NTPNRD NITPINNN 5170 MOIWN NN
DYTYN WP NN TTIYD TITI TIMNINR NNINNY MDIYN 122 TIND YHR YANYND NIDNP YT
ANV NNAND SNN YN PARYND TIVH .MINY NYINI) NPNNI ,NPIvNT NMHYD ¥»OY 7521 ,000IND
TIN NNYPNI PIRD DY INHDI0IN NYAVYNY ,DNYPYN MXXIN NTTN DY MOXYD 25 NV 1N
,MINND NITNIN N2WI NN ,MNIVIVON NI WPYND WNN PANWYN Y97IN IWIT )10 19D .1MNIN
SY DNMNIND YOINNY DIPTRN DINNNNM ION DY MY .THPPOYN NIVIVONRD MWITO MIynd
GN DNINNDY NPDO KD YNIN YARWN TIVH MDY HY NNPXAN ,DXWTNN DIDIXD NN NND 1N
nyn anoa ( Cappelli, 2015) Y59RP 909 DY INRND ,NOIVTY NP TNNN NDOHY HY NPNNOPY NYIN

ANININD YNN YARWYN TIVA DV INMIPN DT 220 NPDY02 11NN Novnn (HBR) 7970 Dv ©¥poyd

mawY N (Lawler & Boudreau, 2015; Ulrich, 1998) DINX DML INNMYY NN DY IWND XNP
DO¥IN) NDY D12 NON D272 OXTPINN DNV DY WYNNR PARYND OOMN T NNYL MOYIN DNva
DY DNNN DPNX) NPPOYN MPWON NN DN DN D HY ,7PVIPIMIL DXPIDY DN DY )NINA
NON VNN OARVN TIVN 10N NN YT INNX DIV DN ,NNT DI TR JNIND DINID THIIPHN NN

MSPRY MDIDIN NN SNIVHOVN NWI NINTIN 1NV

MNTA NVVINMDY NNYY DY NINN 7NIND DY POV ©DN? DI DXTAIVN YD NN
295V IPNNA : RMXNTY )9IN D310 MPII VX NN MNP DYDY TN .ONNINNN D27 DY OPMIVN


https://hbr.org/search?term=peter+cappelli
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NP DWNN MNWNN DN DTN OO NI DOMNIN 90%-D YINN 0PI 0N 300
MNVIVONRN TIPPNN HY MDYNN NN MDFTYN IT0 29 DY X110 IWITY) DN IWND TN .OMIN NNONNY
,D"9555 0NN, MNP INT MY IURND INY 1D NN NWON) DXT2Ya NYPYNN ,DIMNINA

(Perrin, 1995) DMWY DXI¥INN MDON) NPMIND

IR NPEPNDY RNV INN2 TN DN YHN YARVN TIVN DY TIINNINRD NN YTIYN
12) MHAN 235 HYD GUN IPNNA .29 HPWN SWNIND DIND DN LY YPNY DMNIND O) D91D ,MINKD
NN MYXTHN ,MPMIYN NMIRXIN INYNDI ,(43%) NP2 0PI OOMM (57%) D721 PoN 1HVI
Economist ) TTN1 P2 5Y NNIPXAN NN ,TNN YN YINYNY MPNR 320 9iIiny mMawnn
,DINIVDIPITRD WTPIND YATN DN NXNANY T Y » Xy ,wNA L(Intelligence Unit Report, 2012
YO 55% .NIN NP0 MVIVDIPNTRD MDY NN 1AV IPNND IDNNYNIY DININNN 75% DN
41% NN MDD ITYONY NYV 43%-1 ,JNIND NPNANIT MYNI PNINI MPXADN MM TN 2D
292 NI PN MYIAVY WO GN (29%) DPIN JHNIND DY IONRD TN MIVN P DINON VTN NYO
70% TN ,2HD0IVDON NONA 23 JPNY 1IN YHN SARVND TIVH ¥ 1IN DD7IINNN 55% P .0XT2YN
37%-) ,0°9M32) DHNN TN AN 1IN WNIN MARWN TIVHY DXIAWIN 41% .N3D MOV DINI PN
199NN MINY APMIYY POYN MINH DX PN IPX YHR YIRYND TN 1D, 000 D3N 9010
VN YANWN ODMN DY DMYY YTINA MYV 5-D NIND DWW TN DWOMNNN 39% ,NIND M wNa
M¥IPIIN 171 MYWN9a

YASY DY MININD MYV ,WNN YARYND TIVND DY NPDIDI NIYL ) MK NX PINN DY IPNN D)
NN NN DIMD PVITND ANV NYNA NDHNY ©X0AN NN PN YN NMNINND ONOWN THNNa
ON NN NPNY NN IWUR MND XY NIVN NORYA YT NI IPNN DRI KD ¥ XD Pyn
N WNN OANWA NSPH MyNVNn NN DN DY DN NND TY PaNd DM TInn ,000mnn
DYTPY ,008YN DNYY NN 1N ; OWNNRD ARWNN DY NININ D10 DNN NYITIN IR NYPYNN
NN NN MINI MIVN AN DN ; OPIVANM DINNNT DMIXINN 0NN ; YIN YARYND NN
NMILIVONRN NI YN YARYAY MHIVIVONX NNDINY NYAIT NONNN NNINN ORN ;12 NTRYN
GOIV YT NNNNI GONI ONXN ; YIIN YARYND NN NTTNT MNTPNN DY NP2 NI OND ; )DIND
D025 ,19) NTNY MDY ,NNINN ,NVIOP MDY NI ,POYN DPPY YNIN MANYN NN MAND wITIN
SNWY OITT WIDM T

NOIN VNN PARWYN TIVND D) DY 1PN NIYNN 2D NDIY ,WNIN SARYN DY NNPYIAN MNIN

NPYIN PIN9 NIMIN NINY ,DXTIVNN NNNDN DTN PININRD 1NN PRINI TI9) 3110 51

DY YT MOYNY INPDNN .JNIRND NNDXN 1IN THIN DN NINNDY DIIND 1N DY MYITIN NPIIINN

Y5210) D112, 07100 5IN, 1NN MIIND , MDD 51 1D ,07010 NYIND 191710 YINND N 1IN

IO LI NYAN NIDN NONX Y52 .0MNAY DN YIN NYN KXY ,0°29 DISNNND D W TPNDY 1)

YY) OYTAVN ,ININ : PIIMPD DY THPIPNINY RN MMNNOUPR NPXD YN YIRYND NN DP2IN TWUN
TP PIHYM NYINN

YPOYN GMYN NYIaN
VININ NYINY MDTN MIRXIND VIR YIRWYN DY 21700 NYOANL STINN MY PN NIVN TN
Sv PLINS MY NW AN NYNN NX (Urlich, 1997) YONMR TYT XYM MNTPRN WOR NOYN I DY)
TTONNDY IR YNINX OIRYNI MDY NOWIDT MON NN NI20N TNN TWUN NYIAN ,WNINX YIRYNI D11
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NYOWM PNY DND ,DXTINN DI DY NNDND MOMY WIYTN 5117 DY DIV, 0IVA KD 1IN PNIND NYI8N
HR as a ) poy myrs YR SMARYND TIVH AN DY 1T DY) NINT WNX ARYND SN DY
: DYNIN DININMD ONYINN NN 1PV N MOMYN NYOAN D, PHINN N9 IN .(Business Partner
TPNNMOIN IVAND 91N MNDIT DY MANMYN .THINIRD NIVIVONN DIV DY DITPY DY ,MYUNI
MWD NOY  NNY TP OPOYN MIVIVORND DIV DD PON 1YY DINN DY
,FPP929 .01V DI DY MITTINNNN NDID NN I9WN MOMWYN NDYAN ,NYITY . MDVIVDIPNDTND
N2> WIAN NPV D NN INPNN NPN .DXTIVN 2INND NIVHM NAVYPNN ,A9N NNIVN DR PN
,MVIVOND DYDY ININRD MINNAND D97 NYXAP2 MANYN P KDY D970 DY TPNMNIN MMV 1Y
VN OARWYND D10 DMNMY DMWY LWNN YARWNY DININ P ONPHIPD AYPN DY PIPN G NONX

gNAND D112 INYI DNVIN TIVND DYTAIWN DININ ,NDNINT YT DY Wan»

1M PPOY GNMIYI YNNX YARYND NN NN YONIX DV 10IDI9 INXD DNV 19010 TV IPNN
NP2 DM NNYSN MDD OHYI DAMY NPNY NN HY WNHN SARVND SWIND MYITIN NMNONN NN
MOMWN NNXND 72YMI HYN DN NDIDY DY NPNY YTD WIN MARWN W w1 Nn .(Hills, 2004)
P2 07NN DNINN DNN 1INV DONOYNND DY NMONM YN ,NNNYHN DNN  IIPOYN
PININ NIV NN 1IN MNIND YNNX 2ANWN SYIN 100 Syn 555 9pNnn 1IRYD DMIMVNNN
ININIVINM YIYAI YN DITIIY DITNNN DIIINND 190N TPNNI INSNI .OTPON DIMVNNI NN IWN
JAUNNOARYNA DINMY DOMYI NYDNNY INPA MAN
.POYN DY YAUND NPWIRD DNDIDMIY WNN YINWYND DI DY TIVA NPMY NNNN - HINY N3N .1
IO NPN DX O) NNIN XVAD NNINMDY,N2 PPN NYT DY2 NPNY OWIRD PINVIAN - MINNYY .2
.92 MPOY NIV NINT AWPND NYIM ,NNININ NNVIVONIY POYN MDMINNA - 120N ¥71° .3
MSPNRD DYIANY OPMMPY DY 111PDY TIN0Y 11IY NNHN DY - 920N MIIYN NNaY NXan .4
D LWNN YARYNI TIVA MIDIDN MOIYNI NI YINOWI TIMNDN TIN - HPPOY MNSIN NMVYNA NP0 .5
LDMIMNIND DIYINIAT MDMIND NIDIYNI WY 7Y 121D INXD 1IN0 NPXN YT NNnd 30

NN MOMYN NYANT DIPNHINRNN WHN YARYNI OWIND Y 20D wnwd INTNI 51D 1T IpNn
JUNN OANWND DI PO Y TTNNND DX DNDIDY DY ONSY NYNAY DY) NINY OMNIY
MNON OMPINY OOMN DD VX DMDIDL DINNNND .MAIMYN NYAN DIINTN ONININ DNINI
AW MO0 NONTY ININD 7GMYNY TPONT WHN YARYND NNYNNA 1901 TWR MIADN NIPN
TNYN OX OTPI 932 VI, 1N .(May, 1998) 1NIND NPND NINIAD NDVPNI DIPNA NAYVPNIN
oY MTTINNND PNIND TIVND NN ,NANIIND .NNIND NIIWNN DY DIMOOVN N2X20N MNY NN
MTPNNNI N PIN TR MNINN NI MIVIVOND MY OYIV J9IND NIMIN 1T NV .NPTDNY NPND
VNN OANWND NIVANDD NI MY NYIR NN NIDN NMNON .NPDVIVDINTN NMONYI
N7I¥2 0N DINVY OMNINY NITNN TWARDY ,DNIND PNIMPY YI7ND NN THPNPY NN XY
.DMPY NN DY 12PN DY NNYYOIT MYNNNI XD, TNYY VAN DY) NN, MNPN

NN DY TONND TN2YD DIV D27 OMNIN XXAN DOWTNN DXNNNI TINYD PONN ,NINRNIND
NONNY TN DYV DN MYTNNM INYTNI 1N YY  NODINN  ,MAmwn N
TPDVNVIN NIIWNI NIMND TPIPND DY TNTN NIAY KNG YHN YARYND DINN .NDVIVDIPNTN
NIT OY NAMYN TPNYOAN MNT NN KON NI NIV TIN ,MAMYN NMNIN MIVN NHya
MaMYn NYaN DIY»1 S¥PY NPTIINN MDON NNNX NN INNNY ,IP IR DT ONYAN T2yNn 517100
.(Brockway, 2007)
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nvann owv»
Urlich, Allen, ) ©nX) YYIX 1IN, 100020 NWHaNn 1Py DR NYYNY INRD DNY 19010

TN NORWY MIYND NNPNRN NYNN DX 19w Mpnd (Brockbank, Younger and Nyman, 2009
AN OTPDY NIND NNDXNY DI 19IN2 OIIND NN DY DNNIND NPND DI WNIN PARWYD DN
SV GMUNN TIWNN DX N PTN TUR ,0MIPY DDIYN WY DIWNND DN NN DY Mamvn
YMPY MIND Pavnn (Shared Service Center) GMmwn DXMPY 1590 NIN ,TAND .WNIN YINWUN
,TOMNIN-09 N w» Mya (Center of Expertise) mnnnn 19910 NN %W .OXTNN YIN YINYN
99270 9INMNY TN ITIY YHN MANWN OVIN DT 9N TUND ,PDYI WNHN YARWYND MOMVY XN SYIoUm
NN OOIYY OUYN 1IN PTHIND DN NI DMWY DINN PIIND NPNHVIVON NN MNPN DI
NYIDN DY INITHIM IWINN NN DY ,7OUYN 1M TOVNNON ) ,NNPX PITY NP, MOMVY aWwinn
NPIDND DY NN YYNND IN VIPN NYANN ,MTHNN N2 DT 2NN .NNY» MOMYN NN NN

.(Francis & Keegan, 2006) WX YARWN T8N 17 221 910N 37T T80 10,20 IN M)

SYWOOVIPN MYNYN MaN DYY 0PN 91NN NIT T DY NMMN NLVYN KD 1Y NPIVN
NN WNN PANWYN TN .0WUN 1IIRD 22N D10 IMTTINNM YNIX YARWN DY MNVNN 1PN
MITN NMYN YNINX MANYA NN P2 THND THIW MDY T, 1MNIND 7IVIVOND Th GMVY NNY
YOIN 1NN TIN L,NIVIVORD NHRNNA MDY DY MXNOVINY MTNN NNVIAN ,DIN NN
YANWYN NN 2PNN MY 92T .MM IDTT 29 DY INPINKIY PWNIND ARWNN DX D10 D170 XD NOM0m
,DONYD DXLV RO, MNIND NXONND TIN ,YNINX YARWND MTNN 5177710 DY NNINDY NN NNYPND YN
7Y PIN9 (Lambert, 2009) TTNRND NOWYY MV WAN ,NPXD WIIN NN ,THI MNODN INDY MIPNOY
MY PHX RIY .NTIDMI 23 PNHN IUN DXON NOIYN N2 M WPYND DITTNN MY NN 2PNN
NPAYN PN PNINSIN WX MANIVY DPPY NP0 ¥ DX PID ,TPYIN NIV DY MSPH HY1d ,DTND
(Tzafrir, 2005) M2

NNAY DX DDA DY 20NY 1N ,WNN YARYND MDY NMANYNIY DX PYON DIDNIND INI NN
M TINN NI IWN NTIAY .DNA OOPN INOXIVIAN DY 12910 VINdMNY ONXIAND) DMTIIY MND NN
2172 NNDXM D NAXND PYNNRN ARWNN 2993 INPINK NN DX 22N 21100 XDIT T PN Mow
MINPN DN DY MIXDVIN NN DINMN DT 9D DY NDOY MIANYN YITTN SYNNRD IRWYNN
DOYVINA NN DT MNP NP PO PYIIND ARVAD MNYPN MNOYN NINIAD NP N2IWN
TN YNIND PARVND TNV T2 N1 Mmadwn v Non (Brand, Madsen & Madsen, 2009) 1w
YN NNAY DNYIN OTD PN ,NNIRNNT NPNHPNHN Y MOV MNP ,NYIIID NN M1
NN OANWYNA TIVN 295 NN NPAPN

NNYNNN NNVAND DDA KXY OINPN DINMNIM YNN PARYNI PA N2 PNV DY DXON> MM

TMIVIVON DY MXPNVINI YN I3 TPIN MNP DINNID WX MARYN DY MHNRPNPN MDD DY
INND ,YNN OARYN D177 DN DIION N YPPON YINIAD DNPINN DY . NINI YNINX YINWYND
MO ,POW XN DN DXINND DINMN MNINNA O 10D ION D177 NN YT HYa NPNY 0NN M1
NPINK 2D DOXIN ,DODNIN NMNPRI DY INUN P2 DODINN DINNNDND 1) iNYNIV ,IdY ,NS»
VTN NDAP DWI WIR YARYNIN NN NYAPY 1D PYTI,ONTIAYVN 1IWN PON NIYNI WIN dARVND
Larsen & Brewster, ) 91 M0 NYINMD MIXNIN NOIAPY NP2 NIWN ,1PMDIOWM 12 VIdWn Man
DINNZ YNNX PARWN DINND NPINK MY MNPN D000 XTD 2D ,NaNT >T NNdoon Nn»p (2003
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72N ,TMNIND NP2 YHR MARWNA D1MD DIRINK OOYINPNTI YNR MAIRYND SWIRY TV INPINNK
.(Renwick, 2003) mamwn TiNa DXNNN NXY O) MIVY TN ,01172 NOWN NNV NN NNTPN IUN
DXNNNN AT 2YNNDY WX DDONND Y NPND NIND 972310 NN IPNN 1T YAV OXON> TN
MY NN NPNN NN L,TPYNRT JNIND NIVD MMV DYP TYNN NN IWAND 1IN DY NN NNXIYIY
TING YPN YT DY NIOY T0INT 2NN NID P90 RIY NIN YT OWINY NIND 1IN YT PIDND DY TTNN
NN NINAD OOTINN DY .NYIWON NIV DIPNA DXTTNN P2 NPINMODN NIXR TDTHI WHTO Mamwn Dy
T OMDY DMPYY ,DMMVIVON NNVPYN YT NIAYNI DPDY 1P TUN DMININD DO DYITH
Y2 MNIN DD NOWN DX TIONY 07T DN, TN HNY NIV, 1/1 MY, DX9MYN NNdXY OV .NINS
T INDDN2 NOMIM ,MOMYD TMPIY MDYNN DX IWIITH T DY) .OYTINN MWD 2IWN 1010
yanwn NN Yy (Urlich & Brockbank, 2005) 75221721 Y97 YW DIPNNIA .DYTINN MWD 21wNn
SY WD YN MNIN NIN MNP DIMINT WNIN YANYN P2 YTTN PNHN D DIV 0N, JNIND 7I9Y0 WX
DNN OITINN DONANY NN YD ,DXPADN DN .OXTINN P2 NPDNND dNYAY NPHHNY MNPY DPP >
NY LTIMNA TN DD AUNND NIND AN NN MIAX TIY NYYA NPN MOMYNY 28D I8N Td ,Mamud
N WY TRRD NIIYNN IRDYNIT MAMYD ONN DNYY GOIIN TIVN NN TV PAND DXAMN DITINN
Mamy NYVINY NN DY MANMVYN 1IN P2 NPWINPHN DMK DY OPP XN 72T DY 1ID2 v
MNNN MON NOY ST DY JNIND DX TN DOMYNN TN D5 NN NNTPND NAPNY NINY

SJTND ,MAMYN

TN WUNN OARWND D170 DAMYN DY MYPY NNY MYIIT DMIYN PAD XYY NYIann N»y

NPY YNN SARWYNY 979NN 1PN OUIR P NHNR NPX NN INA DXON TIVH NMIY MDA

DN 702 NN YV DT DN ,NMN AN NNVYPN ,MININ APH MM MNININ DY NN

N YRR OIARWN DY MNPAAN DY DTN D) INPYYN DN MYIT OXN .11 GNMVN \IRND DOUNT

NY*2P2 NONINNN POND PTHN NIPY IDIN ,NID OPIAND ,NPPOY N1)AN 90N 7ONYNINY 0N .1M1A)
STV YDAND MDD D10 1OV 1IN, NMHVIVORN

79891 IND

LMY T TIIV IPNND .OMINYNNI DINN P IINRNDN NDPNNA NIDTN IYR DPNIIA0N DNINPYN
77% >0 MY MY 60-1 ©MIN 1400 -51 (Global Investor Survey, 2017) NNINKD N¥NM)
DN ,0”NYIVN MINNN ININT OININ OITPY MYITIN MDD NVLIYPI NV D DXAVIN DYDINNN
DN ,M212°2 MONNNN DYIANN DD THND T DY .THNNNY 1970 NIPN NIDINN YN
.INNA TNYD YT, MDY YOYa DMMNIN NYIDT DD ,TIND MIITH MYPYN Y8 15908 5 DYDYN
, 9NN NPWYN TWUND 1NN TH» P ANNNY DL ,NOYYNN N0 NN 0NN 51%-48% Y2
0N DXT2Y MDD NININD NNONNDY VIDND XNON DTN MDD 1N ML PNINOVN
oY DIV M1 NV T NPMY DYPYNY MYOITN DX NYYN PO MINNN MDD
DX ARWYNN MY NT>THY DMNIRD DN DIPNY MDYNN NN N2YN 19) , MDD 21720 MIVIVONND
TIVND MNN DY YTNN D¥AVIN DN D DIV 0YD72)INN 60% ,INIIND DN 1IN VIOV DOYNND
NOIN TIT PYTY MY YN MARWNY ¥ NIRIY : IPNN WINIY DID7INNN TANR PWIV .WNIND YINUA
D77 NNONN NIDNDINNK TYUN ,NDNNRD 21 TNYD DOINDN DNY DIPOYN 1NN NN YIDWD TD MNIYD
NPNHMNN NNV DIDIRNNN DD WHNWYNY NI NIN MDD PIY NX TIVND NPNPX MYTN
JONYD DRNND NTIAY MO NI2D) DNONIVION ,NPINPNT I NMPTD WININ MANWN DY NoND
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Sy DYNINND DY NNPXAM DMOYPN DI MY ,NT 25¥1A D NN NYPIANNN NNIYNRIN MPONRN
NDPD GMYD HaAPNNY NI0VN PINN ,MOMYN NN PIVNY PIANINDY PYNND ¥ YN YANYN SN
21772 NYIOINN NPYYAN NOND .NPIOIIN NPYIA DIOVY DYIITN NYNNNA NINA O0aN D
MAIN NITHN , PV DI DY 520N NN BY MITTINNND ,IIINRD MDD NN N ,01 OININ
MIINKN PN DY NYAYN DXT2IY MM, THIININ MY DY DY 11D N [, NNDIRNND NMNIN
NMIVIVI PR ITN NIOWN D YTV, MINPNI POIWN DI OWNRD ANWNAN D1 DY NPND PN, TININD
D0 DY RN 120N NIPYO NYIITN DMPNND NN ,NND) WNID YT M NIN M2 AP HHO
2UNN M0 DI NNNDNND PR ,MSPYAN MDXWNA 511N NN NN NOY

DTPANI DXPOWN DMIPNN INYD) KDY DN XYM KDY VYN D I NN NN
DNYP DY ONINND D791 INT ,PRY DY 1IMDA 291 3T MMV HY DXHNINM D790 DY DNPINND)
DYPY PMONY MPNY INMON NOD WX YANYNI MNPN DN PAD 12 Mamun ¥ NNHm
YPAN NN D79INN WNN T 19PNN2 I NYRY NOW KD TYIN .MOYNN KD ONYY NI T MOnY
5y MNIYY T2 IMIANYN OITITI NNT DY LV 1PIND IMOTIND DY NNV ,MOMYN DYP DSYD
INDY YNYOIRA DY PON NNYPOY YHR MARYA MIVN NN NN DY, MOMYUNN PRVPON DY NP
D»P DNN INOMM MIAPN IMIANYI DTN NPININD MXIND MINPN T 17Dy qQUIV 2IWN
NPPOYN MXHINND NHNID ,071°°2 MOMYNT YNIN ARV D10 YMDMNN 737 ,979)010 NWan ya vp
MNNNIN

TN LUNN OARWN SWIND 9P°¥2 DNNIPI NN D90 ,WIN YINWN NX DMIPANN IR Y 5 IR

N DY 79210 DINPIM PHIND 97930 YA N8N NIDY NNV, MNYP YN ARV YVIN DY DT

IN INNIDN NXOY AT MMV 21D PN NXIN D79)9N N .IMDNINND DY MNNYDI Momwn NN DTPY

MANYN DY MNI MAIMY DI .0MPNN KD O2WY 1N MAMY ,NDPYIN NOX ,DPONNINN P XD ININDN
NNDNN NN MVLIND NIN DY OXIMYN DD

TYNN OARYN D17 MNN DX PRI DMI) 320 51700 DID7INN DONRN ,NINYN NINY)
DYY .POYN MNN NN DT DN DPNX YNIN SANWAY NN, NPT INTNA TUN ,NITOIIN NIYLN
TYNN OANWYA DY OIIIND GNMIYN 220 NYRYD DMK DX DIRYD 7PN 11 XD OXD INMIN T wpwnd
YD ,MNNIND ,DMIPNN INNND) XD 1IN IMDTIND 2T PYNIND AINWNN NN PRIV PN XN ONXD
ANINRD NNOXND IMWNI XYNN MAONN DN RPNT DPNN MINWN 11 TR ;7122 ION MORY DY
=339 %2 NN NPT NYPYN 11 YNINR PARWYA DY 1NDIND MIXNIN ¥, N7V DY D20 QX 1PNNN
) NN Y NN P W (Annual Global CEO Survey, 2014) »0)INN 99NN MIRINND 50%
JAUNNDOANYN TIVN DY N9 MAMYY 57930110 WAT NN ,NYNRYLIPDY DMIPINY MOMIN

1597 57NN 2II HY NPMNY AN NNYP KD ONX ONM) TN NOIRD TIND NYP NN

D»PN 0NN DY WTHY TIWUN |, DN D700 - 1IN GMYn XN MOMuN STina voni
MNS XD NYNN .MOMVYN MXXIN DY DNOY NYIUNN DIPNPIY NIANY MININHND DIV IpNNa
D WNK MANYA TN ,MAMYN DY MWD TN NP 1IN NPXRYN NTIAY NI KoV ,NTIVN NN
DN IR NPOY NT DY TMYN Y0702 IPNN 0N JND D) 19112311 D7210NN WINNR YIRYNI SWIN DXINN
M) TN N, TI0 MHININ NINNN NN DN ONY DIVNN NN ,POYD PIMYN MAND NN NV NIPN
DIDM KDY 00NN [ MMNTPNRN PWIND 1N YWUYNIN O2WNN )N ,0°AMONN D7 .IXRIND MMV NPVIND
MYITY MY DN PIDWN DR .PIDYY 1N YNHN YARYND DN DMIDIIN DIRVIIN ONN ,IPNNI
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N DIN H79NN DYDY NITIN OXN ITMAMYN NXPNN DY NNPIAN WONd N To2 ONN 190N
90N NN TYNIN SARWNIND NPAINM 1NN - M NN, NONTY TDIRYNN PRI MTIN XY YN NYYHYD
NNPMP NNIDM MIVIVON NN DX IDININN NYITI NN VN INPIIY PP N XY NN
DY NNND NDOYI YR DINSNI TWUN DDINNNN TAN 992 DINYD NN YN MONY TP 2810 PNHINA
PRIYY P2 YNN PARWN TIVN 2D MVIAND W TV YD2I0) DIN MY 5110 NN ,0MPY 5115
T2 D02 NN M VX MIRYY MAIVN 517NN NN NIN 1D DI NIN N8N DN NN P XD
,DOINIAN MNSIN NN NYIOWN MDY 77T DY NNODM J1MAN IUR ,/NPIONN DI DYOMVYN P2
PPID DISNNND NYPYND YNN MANYND NN MINONY YN YANYHD MY DY NNPYAN NNNSNY MINAM

INSIND DININND DXOMYN DI 2 DNNIND DODNN

,NP9IM0 NP N ,YUNN YANYND TIVNND D7O)NM DINNN NIT DXANND NN NYNWN ¥ NN
YaANWN NaNn NN NNy ((Holley, 2014) ¥ox N8 51N NATON HY NP2 0) MNYNN D 7PN
MDDIANY MM MWD NIND NI RY 917101110 WIIN

(=) =247/

1495921 991900 997 5793101 - POMYN YN YARYN N1 Na¥N N1 ,NNT Y939

,TNN .07 Nw19 by (Baired & Meshulam, 1986) 21w NN WNN YANRWND NPODOSDIT YD NI
DISYN SVIPN S TTRNDY YIIRD DY 3270 D)110N DY MMM D17 DPP MVN NXR 027 DY MIANN
,MOMVYN NN OMPD T DN NNNM D7OINN DY NPODN MIAN ITYNN NIRIIND MOMYn DYPa
29117 YV HOHYA0N SVIPMN DY IMYNYNT GNYN 91NN YNIN DARWYN VIR DY PO YN 90N
NPXNS MPND MNP MOMYN NV ,PD NYY .NOWNa OMNMY XD 7NiMD OHyar pPa mamy
YIPN L, NNIAPN 13N P DNNN LIANPA MDIVD MNSIND WIND MMV Man Do Dy MYpnn
INPN 292 TMYN 8T NN PAD RHY NI MAMWUN D117 .y DOOPIDNP DINM2 PWipn , NN Naa
DYTINN DD NIAND DN XIN MNSPHRN DR DTPY TN DY NIPPY 21IWNNT NYNIN 27N WIN SAIRYD
DYD79301N YY) BY NTIAY NN PAYTY ,XNND NTIPI MDY NMININ PNIRD MMV MVN NN
912Y LWNN ARYN DY NITYOI NPINK MPN 1T .MOMWYN NNIXNA 2II0N DTPPON DNIPN NN DY
MSPNPN DR OTPD TN MND201N NN PNV ,WIIN PARWN YO0

V> 3P0 I0NNNY W NY NPIVIVON MLONN 90N MITHW YIN YANWN DN 91

NOYNN IPNN TN PYND 1Y PDIRD NMIVIVON DPPY VN NI MDYN 1TO DY VONND

NONNN 21NN WNINR YARWYN ODMIN NPN JIN WYY P ONDD [ WUNNK YARWNN 2NN NN NN
: DININ DINYN NPMIXPNN PMIDID 1IN0 NN WPWND DX23100 NN NMANDY NOMIND

MYNYN NX DHINNN NN NYPYN = DINNN MYNN MY NN RXINDN NTIPI - 299799 Mynw
YANVN NN .OIMNND DIINN 0NN S22I11DN ANYN NIANY 1M TIIND PoYN Yy INYaUn MSpNn
NOMY IWOARNNY T ,N72NN NOMND PTDID) DPYI GMY NPNY NN ,INPA NV NN YN
MOMY NPXY MAMUNN DXIVTN DY PUYNRD NN DI1D0VN IRV DY DINNM OINT  MNY
9T, NIN NN 2NN NONIN NPT (DTN SPAIN DY DINT) DIPAN NPIDIN ,IND — NN
ININND DY 1NN NIV ,NDNIN TN .DODMINN NXYIND IWPN YNN YARWYN IRVIA NN DY
YT TN NINKY NNV MY 1NN : PYIVI NI NN TININD MNIVIVONY WHN SINVNY
MOOUNN DY ,UNNK MANWND NIYL Y0 19N NONRD 172NN DYY MNOLIVONRN NPON DY NOVONNI

DNSOMNN TAITH P DY NPYIND
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2N YNN YANWYN : PNIND NMVIVORD NMINN DY PRIVD MM MIND) - IIVIVON) PP0Y 7I3H
NN IR NNPHNXY 791N 2190 0N NPAY MAXY 591 752) YPOYN NIAM NN DRI NNAY
DINN DY NYOYN MY NPNIND NPHVIVORN MOLINNN NX2ANY 522NN MOMVYN NNXHD VDA PON
NNIDN YAPDY ,NMIN RXITOINX TTIYD I T 13 NYAWN N1 NINID RO VN MINYI NN IVIND

NN OVO MONIVD DN DY NIV NNdYN

NTIAYN MO PINN NN I IR DN MIT D NANND WX YANYN TIWND - 5192 M9 5177129 113357
DY) 210N XYNN DY ONNPNN HYPYN T2 YD NHUN MIYNNNI INT .TNYA )M 0YD N0 L,vITN
YN NPT NI O) 1D ,TNYAY NPT NMPAPN MINSIN NYAPD DN Yy Paonn ,mvnom
LOPON YD 0PI MYY ,NOYNN YY NPT DTN ,APYN MYNNNI OMDOYS NINNIN HY DXINIVD

191 DV 0N

ONA DINMY XYY OMINY 110D YNN YANWND DN NN NINID DXANND D30I XIVT — MY 19
NONN MTIPI N L(PNVIN DINYPP ,1ND) DXTAIY NYNNI ,NI2NA DY ,NTIAYN MO DOV
M INTY NANND WNN MANWN YHMNN .OXTAIYN MDD 1291 MV 1NN MONDN NPNNTIN NN
OIPVN YINAD TPIDIN MNPPY INNDY NN MNXNN MIXXIND DY 1T TIWIY INKRD P NWY» NPWN
WYY 1IN OIYN NIPYD NNNNNA TIMNIN NNIVPN NNIOIN ,MOYA NDMINN MNP NMIa 95
NPV NMINNIN DY NIPAY OONNK NI DY OIOYO OMTINND DX NN TN DY TONN OXTWN

RVaNURR

NIOYY DTN NIPA - HPIVIVONRY NPIHNN MOINNY DIVINDY DINNY POIXR - AT 7903
DMV 979312 MYN 1NN .MIVIVONND DITP YY DNYAYN YIN SINYND TIVN MXIT DAMYUN
,IMONN MDY ,NVOIP MY : 1ND) VPP YNN YARYNI NNITN NN POYN D110 wATIN QLW ¥ 1NRa

L2 NTNRO MOY YT YTAIR MDY ,PPYM PYWIN DINN MDY

NN TTIYD NANN VN YARVD .NHTNNNY NI NHNNIN MIAIN JY NNYP NNVAN = SPININ N3N
MMVD DIMIRNND DMNIN O M NN INPINK . JNIND DY MOV Y PON NP 51N
NNPY WHNR IARYN DY 10 1D OY0M MMIPNN NNIRD DDIYD ONITHN MAIND DIy NPHYN
2Y MPTY,ININD MIAIN NN NIIND YTIY NYIAN DY HONMPN 2PYN DI 1PMIIN NIPAD NPINN

PN AT NN NPLON

7PN 217230 70 NN YWY TUR JNDIND WIIR DARYND DY THPTION NIVN NININ - IININ-0230 DNVID
MM DY WITN N 1TIINT TWUN ,MNNIN-D291 HNYPND TIVN 51102 NN ,DMPY 11201 NY NINN
ITIMNIN NMIDIND TTIYD TN IIMININ MNON TTIYD T .TPYINR-PIA NNYPN TITYD DMNIN DD
3972 INYHN TININ NNYPN NN NPYY IXD NN NN WIHTND NN NN IDINMN ONIT DY OTPIN NN
, MY NN DRV OONY NNV, NNYPNY OXNND NP TIPY ,DXIRNND DI0N) NNVPN
VY DIRVIIN NN DYDY N0 NN NN WHNX YANYND NOIN T MAYNIND MIIWYHD NDOVY
JUNN ARWND NTIAYA 21099 PON DT INDINM NIMOYN TN ONP NYIAR  NNMYPNN DD wTRD

NP OXTAWY 01110 PIIND P2 NN IWANRNDN

MaMV YONY NNSY YN YARVND DN 9137 T [, N1WNN NTMY MOMWN NNONN 10901 - Momy
1955271 517771 935 XY, 10010 NI D793N0D WWOIR XYY DY NININ THYHD MY 1N T 157NN DY
TPONN DX NNAD 19 ITPYNIND NN NN 2PYN ,NNYIT PHADIY 570D YD NPND N TN
DOWIN TN NN PWININD PIN Y A9 NINNY 979315 9MmUN NN NINY WIHIN 2IWN TINDD
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DYMINIY T¥D 1705 NYIRNNT MAIN DIIXP) DXV T INTIAYN MO ININIVINA Y2900 VIdIWH
T2 Do) D27 DMIPNIA YD ,NDTY W 1DXTAIVN DY NPAVPN AYIND TITYD 192NN NI NN ©0XNVNY
DXON NPX YT HY 1T MTTA DY HPND NDID WNN YANWN DY ONINRD 12D 172 MMV .JNINI TIND
PYN MOMVY )2 19D .7)DNIND 2ININKD YN NN ,NMVLIYNNA H7I)NN DY NNV DIIVINDN
TN MIVNA NTRYN - YN PARYN 9117 Y01 YN I POYWIN )1 ,979300 2IWN 1NN IVONRN 1R
NN 2NN THANHX MMV HY DYON> TIVH DPP .DITYY DIDTVTN PIINIYIDY PNININN WK YINWYNI
VNN MTIPI MAN 2»NM) ,DX0NN NNV NP DISNNNDY JIT WPWYND WIN YINWD DN
,(The Big five model) 705710 nwnn 51mn7 NX PRy Pans mn MIXIN N 9700 DY IvoHnm
1219 192NN MDY DY MIWAWNN 970N YWY NPDIDIN NPYIRND MNON vNN DX INNNND DTN

Judge & Bono, 2000; Judge, Higgins, Thoresen & Barrick, 1999; Peterson, Smith, Martorana )

MO DXON TIYN NMIAY NN INNN NIN NMON NION (& Owens, 2003

MY DI YNIN OANYND D1 DY NPNMYIL PINYNY P KD DIRMP TTIYY NI DY NN

M2 AN NYDIP IWYR MAMYN MNN DY INY NPIY NMIANA TNXN NN TTND NOX ,07 NN 12200

9179301 P20 YN MARYNI DN P2 NOONIN MDD NNMP I9IIN XTI YNN PARYN TIvH DY MINdan

YN ARWNN D700 DY NN MIAN DY WIANNN PPN PN RN XD IMNANRTY HHDON D100 MM

YANWN DI OWNTN DY WAY YNN MANWYND NN DY1DIN NPT 973NN NN P IWpn NNd TY -
NPPOYN NMINXINT YN DY WP PHIND DHYPHNI YIN

NP NNHTIN OMT VNN PARYNY PNIND 291 M2 NPNHTIN D) DNMO N2¥A0N MPY
D) YT .NXNIIN MINN DNDNNA TTINNND 1D IWINNDND DIPNI YNIND NN DTIYHN 1IVIVON
D025 MHIVIVONRN NPXY MONIVA N ,NT TON2 NN MIADNYND YNN PARYND TIVHD NNTIN
2172 11D ,N2>20N MYY NANND OINIRD DY NPIDIIN NPYIL NN YN ,MINNN D1 NTNRYD
NN NYPN NP2 SVIPN DY NTHY .DNITI DY N1 ODD) D10, M ), NvTn
YTPANR TN NN NI NNPXA OY MTTHNNND NY 2OV DTN TITN 2D DRI WNNK 2INWN 299D
DN TN, DNYP TYNNY M2 MOWIN PYTY ¥ INPXIY 29D 13 Y)Y 070N DY INY Mamy Hv
NNIADY PIND 7P N ,OXTTNN D MYWN MM NPAINN D1 DY 1PV NN NMDYAN MIYSIIN
919312 N97HNA P13 PON NNPY YN YARYNY TWARD NPYNN NINIIN (TN YR TPIININ MMV
STINN PNIN NPPY NNPNNDA DHININ 27T
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Work Engagement and Performance: Daily
fluctuations
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ABSTRACT

The relationship that employees develop with their work is evolving one. Researchers
approach to it has also been changing, currently exploring its positive aspects such as
engagement and flow and its impact on employee performance. Engaged employees enjoy
their work and because of that work more, revealing an intrinsic motivation towards their
tasks.

The main purpose of this case study is to explore work engagement, specifically if there
are any fluctuations of work engagement during one workday. We also analysed the
relationship between work engagement and employee performance.

Twenty-three employees of a hospital answered a questionnaire twice a day with the purpose
of evaluating their work engagement (UWES-9) and performance (Griffin and Mason
performance scale).

The results indicate a positive relationship between work engagement and
performance. Although employee work engagement had not changed during the day, we found
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% School of Economics and Management of the University of Porto, Porto.
4 Technology and Management School, Viana do Castelo Polytechnic Institute;

18



Study of The Organization and Human Resource Quarterly 2(2)2017 »wINN aRWNAN 51 DININ IPNY )IYIA)

that absorption, one of the three dimensions of work engagement, had diminished during the
day.

INTRODUCTION

The relationship that employees develop with their work is always evolving. Our approach to
this relationship has also been evolving, currently exploring its positive aspects such as
engagement and flow.

Engagement is an intense, positive and rewarding cognitive-affective state for the
individual (Schaufeli, Salanova, Gonzalez-Romé & Bakker, 2002), 7characterized by energy,
involvement and efficacy” (Schaufeli, 2012, p. 4) with the work they perform.

Initially researchers considered engagement to be opposite of burnout. The latter was
characterized by “low levels of activation and pleasure” while engagement was characterized
by “high levels of activation and pleasure” (Maslach, Schaufeli & Leiter, 2001, p.417).
Currently, work engagement is considered to be composed of three different components:
vigour, dedication and absorption. Vigour is associated with high levels of energy and mental
resilience as well with the individual disposition to struggle and persist with the task at hand;
dedication indicates a sense of meaningfulness, enthusiasm, pride, inspiration and challenge;
absorption translates the immersion of the individual with the work itself, with the difficulties
of being away from it, experiencing a high level of focus and the sense that time is running out
(Schaufeli, Salanova, Gonzalez-Roma & Bakker, 2002).

In this study, work engagement means “a positive and rewarding state of mind, related
to work, which is characterized by vigour, dedication and absorption, and means a “persistent
and incisive cognitive - afective state of mind” (Schaufeli, Salanova, Gonzales-Roma &
Bakker, 2002, p. 74).

Work engagement and performance

Engaged employees enjoy their work and because of that work more, revealing an intrinsic
motivation towards their tasks (Shimazu & Schaufeli, 2009; Beek, Hu, Schaufeli, Taris &
Schreurs, 2012).

Several studies found positive relationships between work engagement and employee

performance (Rich, Lepine, & Crawford, 2010; Shimazu & Schaufeli, 2009; Shimazu,
Schaufeli, Kubota & Kawakami, 2012). Employees who are work engaged are more focused on
their job tasks and involved with organizational issues (Rich, Lepine, & Crawford, 2010),
present more pro-active behaviours (Salanova & Schaufeli, 2008) and are more efficient at
performing their tasks (Christian, Garza & Slaughter, 2011).
Shimazu & Schaufeli (2009) point out four characteristics of engaged employees that explain
their better performance: 1) engaged employees feel more often positive emotions; 2) present
better health; 3) are able to develop their own personnel resources and 4) share their
engagement with others.
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For the purpose of this study, the concept of performance is based on the Griffin, Neal
& Parker (2007) model of positive work role behaviours. This model classifies different
dimensions of work role performance considering the level and type of behaviours that are
presented, and the final impact on employee efficiency. According to the authors, there are
three different levels of employee work role behaviours: individual, team and organization,
expressed by three different types: Adaptivity, proactivity and proficiency. The latter,
proficiency, refers to employee’s ability to fulfil wn requirements of job tasks efficiently while
adaptivity and proactivity are behaviours oriented toward change. Adaptivity is the ability to
accommodate and respond to change and proactivity refers to the employee initiative to change
himself or the environment (Griffin, Parker & Mason, 2010).

Work engagement flutuactions

Work engagement is a dynamic state and can change over time (Sonnentag, 2011). Several
researchers analysed the period-of-time in which work engagement levels change. The
variations can occur, for instance, in an intense period-of-time with an impact on work
performance. It may be daily or weekly (Bakker & Bal, 2010). According to Sonnentag (2003),
work engagement level is higher when employees feel they have fully recovered during their
leisure time, with positive impact on proactivity behaviours. Recent studies also show day-to-
day fluctuations in work engagement levels (Kuhnel, Sonnentag, & Bledow, 2011
Xanthopoulou, Bakker, Heuven, Demerouti, & Schaufeli, 2008 cit. in Sonnentag, 2011).
However, some authors suggest that work engagement can fluctuate during one single day,
considering the circadian rhythm or diminishing as the working day ends and fatigue sets in.
Others posit that the fluctuation can be from one moment to the next, similar to performance
variation (Beal, Weiss, Barros & MacDermid, 2005).

In sum, it seems of importance to explore the relationships between work engagement
and performance as well the possible fluctuations of engagement within a working day as these
variables impact employees and organization’s success. This study seeks to analyse work
engagement and its fluctuations during a working day, adding some novelty: (1) a smaller time
period of working engagement fluctuation analysis and (2) a broader concept of performance as

includes proficiency, adaptability and proactivity.

OBJECTIVES

The main objective of this study is to determine if there are any variations on work engagement
and employee performance levels during one working day. Also, we seek to analyse the
relationship between work engagement and performance.

METHODOLOGY
The case study is exploratory in nature, as our intention is to explore and deepen the
knowledge concerning work engagement fluctuations on a daily basis. Also, it is intended to
determine if there is any relationship between performance and work engagement.
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The case study was carried out in a state hospital with 1923 employees. The sample was
recruited based on word of mouth, from one source to another — snowball effect. It included 23
employees, 21 (91,3%) of which were women. The average as was was 43.39 years old (SD=8)
varying between 29 and 59 years old; 52.2 per cent (n=12) held at least a college degree; 34.8
per cent (n=8) were employed at the hospital between 6 and 10 years, 26.,1 per cent (n=6) more
than 20 years, 21.7 per cent (n=5) between 11 and 20 years; 13 per cent (n=3) between 1 and 5
years and one at least, 1 year.

Procedure

We explained to each respondent the purpose of the study and guaranteed confidentiality. They
were asked to sign an informed consent document and to fill out two paper-and-pencil
questionnaires. The first questionnaire was to be answered in the beginning of the working day
and the second one at the end of the day, just before leaving work. Altogether, the
questionnaires demanded less than 20 minutes to be answered.

Instruments

Work Engagement. Work engagement was assessed with the reduced Portuguese version of
the Utrecht Work Engagement Scale (UWES-9, Chambel & Farina, 2015) with 9 items. The
UWES-9 included the three dimensions of work engagement: Vigor (e.g. At my work, I feel
full of energy); Dedication (e.g. I am enthusiastic about my work) and Absorption (e.g. | am
happy when I work intensely). All items were scored on a 7-point frequency rating scale form
0- Never to 6 - Every day. A total score was obtained for each subscale, Vigor; Absorption and
Dedication, adding the answer of all subscale items and also a total score for Work
Engagement.

Job Performance. Job Performance was assessed with the Portuguese version of Griffin, Parker
and Mason Performance Scale (Marques-Quinteiro & Curral, 2012). This scale features 27 items
that assess Proficiency (e.g. Performed well the key tasks of his/her job); adaptability (e.g.
Adapted well to the changes of its job key tasks) and proactivity (e.g. Started to use better ways
to perform his/her job key tasks.) All items were scored on a 5-point frequency rating scale
form 1- Never to 5 - Always. A total score was obtained for each subscale, Proficiency,
Adaptability and Proactivity.

RESULTS
Results are presented in three parts: the first refers to the descriptive analysis of data; the
second part is dedicated to the correlations between work engagement and performance and
the third part addresses the analysis of differences between the two temporal moments.
There were no questionnaires with more than 10% missing values of the responses, so
all were included in the analysis. The missing values found were replaced by the means of the

answer to the respective item.
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Prior to the analysis of correlations and differences between the two temporal moments,
an analysis to the normality of the sample distribution was made. The normality assumptions
were not found. Also, given the size of the sample (N=23) it was decided to use non-parametric
tests (Spearman Correlations and Wilcoxon Test).

Table 1: Mean and standard deviation of the variables at the two temporal moments

Moment 1 Moment 2

M (SD) M (SD)

n=23 n=23
Work Engagement Total Score 41.51 (8.02) 41.48 (7.64)
Vigour 12.98 (3.80) 13.35(3.33)
Dedication 14.10 (2.83) 14.43 (2.60)
Absorption 14.43 (2.24) 13.70(2.70)
Performance Total Score 109.71 (10.32) 108.53 (11.63)
Proficiency 38.75(3.15) 39.04 (3.66)
Adaptability 37.57 (4.63) 37.35(5.09)
Proactivity 33.40 (4.04) 33.13(5.09)

The total score of work engagement (see fig.1), indicates a slight decrease from moment
one (M1) to moment two (M2). However, analysing the three different dimensions in particular,
an increase of vigor and dedication from M1 to M2 and a decrease only at the level of
absorption are observed, indicating a bigger change.

The total score of performance slightly decreases, like two of its dimensions

(adaptability and proactivity), while the dimension proficiency slightly increases.

Figure 1: Fluctuation of the means of the variables, at M1 to M2
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To explore the relations between the variables, we proceeded to the analysis of
correlations through the Spearman Correlation Coefficient. The analysis showed that work
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engagement total score is positively related with the total score of performance, in the two
moments.

Table 2: Correlations at M1

1 2 3 4 5 6 7 8
1. ;Xc’g::lé Engagement Total a0t 45 43
2. Vigor - .27 45 47
3. Dedication = .33 .35 .23
4. Absorption - 39t 36T 28
5. Performance Total Score .53° .48 37t 45 -
6. Proficiency 40t 27 .33 39t -
7. Adaptability 45" 45" 35 36T -
8. Proactivity 43 47 23 .28 -

Notes. Tp<.1; *p<.05

Work engagement and performance are positively related (rs=.53, p=.01). Work
engagement total score is positively related with adaptability (rs=.45, p=.03) and with
proactivity (rs=.43, p=.04). There’s also a positive correlation, marginally significant, with
proficiency (r5=.40, p=.06). Also, vigor was positively related to adaptability (rs=.45, p=.03) and
with proactivity (rs=47, p=.02). Absorption showed positive correlations, marginally
significant, with proficiency (rs=.38, p=.07) and adaptability (rs=.36, p=.09). Performance total
score is positively related to vigor (r5=.48, p=.02) and with absorption (r5=.45, p=.03), while the
correlation with dedication is marginally significant (rs=.37, p=.08).

Table 3: Correlations at M2

1 2 3 4 5 6 7 8

1. Work Engagement + ”

Total Score ae 62 30
2. Vigor - 44" 657 37t
3. Dedication - .19 42t -.004
4. Absorption - 38t 55t 41t
S. Performance Total - - -

o .57 .63 .23 557
6. Proficiency 41 44" 19 .38 -
7. Adaptability 627 65T 420 55 &
8. Proactivity .30 .37 -.004 .41 -

Notes. Tp<.1; *p<.05; **p<.01

Work engagement total score and performance total score show to be positively related
(5=.57, p=.005). Work engagement total score presents a positive correlation, marginally
significant, with proficiency (r=.41, p=.05), and is also positively related with adaptability
(z=.62, p=.03). Vigor showed to be positively related to proficiency (r=.44, p=.04), adaptability
(rs=.65, p=.001) and marginally significant correlated with proactivity (r=.37, p=.08).
Dedication and adaptability related positively, with a marginally significance (5z=.42, p=.05).
Absorption is positively related to adaptability (r=.55, p=.007) and shows also positive

23



Study of The Organization and Human Resource Quarterly 2(2)2017 >wnINN aNWNN 511771 DHNIN IPNY Y2

correlations, marginally significant, with proficiency (5=.38, p=.08) and proactivity (r=.41,
p=.05). Performance total score presents positive relations with the two dimensions of work
engagement, being positively related with vigor (rz=.63, p=.001) and with absorption (rs5=.55,
p=.007).

Our intention was to explore if there any fluctuations in work engagement and
performance during the workday. We conducted an analysis of differences between M1 — the
beginning of the day — and M2 — the end of the day — using the Wilcoxon Test. The analysis
showed significant differences at the level of absorption and marginally significant differences

at the level of proactivity.

Figure 2: Comparison of the means of work engagement and its dimensions at the two
temporal moments
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There are significant differences ate the level of absorption, between M1 and M2, Z = -
2.330, p=.02. The level of absorption significantly decreases from the beginning of the day to
the end of the day.

Figure 3: Comparison of the means of the performance and its dimensions at the two

temporal moments
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There are significant differences at the level of proactivity, between M1 to M2, Z = -
1.817, p =.069. Proactivity is lower at the end of the day comparing to the beginning.

DISCUSSION AND CONCLUSION

This study’s main objective is to evaluate if there are any variations on work engagement and
employee performance levels, all through one working day. Also, it seeks to analyse the

relationship between work engagement and performance.

The results of this study showed a positive relationship between work engagement
(total score) and the three dimensions of performance, at moment one, as expected following
the research results reported by Shimazu & Schaufeli (2009) and Shimazu, Schaufeli, Kubota &
Kawakami (2012). This relationship occurs, according to Shimazu & Schaufeli (2009), because
employees with higher work engagement feel positive emotions more often and are healthier.
They also show better ability to use and develop their own resources and often share their

engagement with others.

At time two, this relationship changes and the results show no relationship between
work engagement and proactivity, a dimension of work performance. One possible reason for
this is that employees at the end of a working day may feel too tired to be proactive or there is

no need for it (proactivity).

At both times, there is a marginally significant relationship between work engagement
and proficiency, another dimension of performance. One possible explanation for this result is,
according to Griffin, Parker and Mason (2010), that engaged employees are more proficient
performing their job tasks and therefore may feel no satisfaction with themselves because
expecting high performance they continuously challenge themselves to reach higher levels of
performance. This may explain a poor evaluation of themselves.

Analysing the differences between the two moments of the study, there is no variation
of work engagement (total score) at the beginning and the end of the working day. Although,
some variations had been found from one day to another (Kuhnel, Sonnentag, & Bledow, 2011;
Xanthopoulou, Bakker, Heuven, Demerouti, & Schaufeli, 2008 cit. in Sonnentag, 2011) and also
weekly (Bakker e Bal 2010), there was no found significant variation considering the period of
one working day, as Sonnentag (2011) had hypothesized.

We did not any variation on vigour considering the two moments of evaluation. This
result can be explained since vigour is related to the individual and not time. Vigor can be
expressed by high levels of energy and mental resilience as well with the individual disposition
to persist and make an effort towards work (Schaufeli, Salanova, Gonzalez-Roméa & Bakker,
2002). Also, as the employee is performing his/her own task is feeling more energy by its
results and contrary to what is expected, this experience feeds his/her own perceptions of

vigour.
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In much the same way, dedication had no significant change with time. Dedication, can
be understood as a constant dimension, therefore, not changing during a workday, because, as
Schaufeli, Salanova, Gonzalez-Roma & Bakker (2002) posit it is related to what work means to
individuals and how they feel about it: significance; enthusiasm, inspiration, pride and
challenge.

Absorption, on the other hand, revealed some variations during the working day.
Employees found it more difficult to be focused and immersed in performing their tasks at the
same level through an 8-hours workday. One can expect that the nature of tasks can be
differentiated through time, implying different levels of absorption. However, this variation
should be explored on future research: is individual’s absorption diminishing because one
anticipates the end of the workday and the return to their private life or because the content of
the task is changing? Or are employees feeling physically or mentally tired?

The levels of proficiency had not changed significantly, during the workday, according
to employees’ perceptions. As this dimension intends to measure the processes that employees
adopt to reach efficiency, it was expected that employees maintain the perception of their own
proficiency during all day.

The comparison of adaptability and proactivity means at the two temporal moments
showed the decreased of the level of these two dimensions of performance. One possible
explanation for these results is related to the nature of the work and also to the context of this
organization: a state hospital. Proactivity and adaptability are behaviours oriented to change
(Griffin, Parker & Mason, 2010). Proactivity is the capability of the employee to act introducing
changes in him/herself or on the environment. The latter refers to the employee capability to
answer and integrates changes. In organizations, change is important but does not demand that
employees constantly change their own behaviours. This is truer in organizations such as
health services where employees have to follow rigid guidelines, which do not provide
opportunities to change.

There are some limitations that should be controlled in future research. First, the
sample involved only one organization with an important impact on the diversity of the
sample. Future studies should include several and different organizations, increasing the
sample dimension and the number of participants. Also, the time of the day when participants
answer the questionnaire should be controlled. In this study, participants were asked to answer
to the questionnaires on specific times during the workday, but there was no effective control
by the researchers. In future studies, it is important to guarantee that all participants will
answer the questionnaires at the same period of time.

Data were collected in two-time periods - the beginning and the end of a workday.
However, it would also be interesting to analyse if there are any fluctuations of work
engagement through the day: for instance, can the level of work engagement decrease in the
middle of the day and return to high levels at the end? Are the fluctuations due to the nature of
the task? Can the nature of the task that the employee is performing when he/she is asked to fill
the inquiry influence the perceptions of work engagement: This variable should also be
controlled in future research.
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The results of this research contribute to the understanding how work engagement
changes during small periods of time. Considering the importance of understanding how
employees work and when are more productive for organizations, and the human resource
management function, more research involving larger samples and different contexts, is

needed.
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N9 510 DY YTSN NYINYNN NIV NIYYNN 29D .NYINYNNN PN DY TTHINNNY D15 NI DMYNHNAY
PORVN MO PON DINR WINN YW PINY DX DIIMNYN P2 THIPAIND NPITNDN DY wawn
DIPNY DXPNY HY DNRYLHN MINYNN O1NIIND PINNN YONY NMININD 1Y 10 29 DY GN .OMIYNN
MOPN MANN 684 .2014 MW YN I19DN) DNMN .DXTIVN P2 NI NYNS DTN
structural equational ) N3N MRNYH MM MYNHNI NN DNTN NPN NIRY TIT YaAPpNN
M0N0 YHNY STIND Y TIND N0 DHNND DY DXPYNI INYDI DTN NHNRNN >TT0 (modeling
1T YN DY DMWY MOOYN

MmIpN

DXPN DMPY 1PN ,0»NY-5557 NMINNN ONXIM MIXHOINDIN 1PONN MIAPYA ,DMNINND DMWY
precarious ) '228>- N2 THYY' DY INIXINN XN WD APINNINNN DY 210910 NV .ATayn pva
NMNEN DY INYAIN 19D DM 190NY NNWP DT TN Dv In»dy .(Standing, 2011) ©>721y YV (class
DXYTN DD ,(D»NADV NMPY 2171 HYND) NINDNOVN DINNA NMINNINND MANNN MYTN NPIDYN
VDM NIN NP ,DINNY 1D DD OPNNINY 01N DMWY (MY NY HYNY) N¥» MIIWN HY
D’12NN DYT2IVN 190N IONX MNNNY 2apna qon1a (Landsbergis, et.al, 2014) 0»NN DOMPY HY
— DTN YON DY N2 NONMNN oMM Hva (Kalleberg, 2009) NN 791N DPNIXPN DITIONA
PNY W — NTIAYN MMPHNI DMININ DNV 1) NHIAYN PIV ONINT DNV D NIRVIANHN
.MINYNN ONPIDYN PNV ,DXTPKY P2 NPITID 11D OPNNIN D9 01NV OIANI) NPNNIND
Dy DXMNY IN ODNIN DY DTN MINYNN NYIVND NIV 1121 MNMYPN MORY DY MIPNI IINRNI
JPPAIN NPT HYY XNPIDYN PNV NYINN

sibylleh@kinneret.ac.il N9>N NVYEIVNNI NS NHHIN ,NNNINNN SV TNY NPYNNN 129N DD A9 5

itzkovichyariv@gmail.com 1935 N55592 WNIN YARWN D10 NPYNNND ) NPDIPHON P 1T 6
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DPVNINN NIHON
(Social Exchange Theory) >n7an paYn H¥ nPIND DIW»D DT PNHIN NIPD JYDINI NINP
Sy D) ,0MYOIN PA DOXON NIADND MYNYNI DO 1772 IUN ,NPTTN DY NN DPNNY 110 1o
Corpanzano & ) DMNIND DXTN P ONPNY DY MXIAP PA MNPPNND NPNIIN NPSPRIVIN
TP DY 191 INNRD NNIN NPYOIX P NPIPRIVIN YV PHONY nanmn NvnHn (Mitchell, 2005
Sy DT YV PISN NN NYOWN NN PITAY YD ONIANN PAOYONN NPNINNL WHNYNIY ,DIPIN
PN2N NN OND IPTIY DIPIN T YN (Ayree, Walumbwa, Mondejar & Chu, 2013) onoyina
.(Paille, Grima & Dufour, 2012) NnTayn DIPN NN INYD DXTAY DY OPNIND DY WIWnD NN
P2 DXONY MOIWNI MIYRI YUNRIL TPHRNNY MINYNND IPN2 NIDN N1 1D NN VAN NP
1PIND DYDY DX PYONT NONNRN YV >OX0aN MIPdvn 295 (Scilpzand et al., 2015) o>
,PP9O9NN NNDNA ,O0MNIY TIY DYID DIDAN PYNNN YONY OR .OPMIND PINNN YON> NN THNN
MNIY /) N (Paille et. al., 2012 ; Ayree et. al., 2013) Y1) IND 233NW N2 DIVTA 1IN DTN
Corpanzano & ) MMNINND TPNIRD NNMNNN IPNA 20N NMO DT OVIINN P DAVPN PON I
D20V 19IND TINPRIVINN NN NN OXTTINN THX OX PNNY .(Mitchell, 2005; Paille et. al., 2012
NN DNIND O 1IN ) XN (Helm et. al. 1972) 795w noan) nyow paYon nnan M Ypa DY
.(Corpanzano and Mitchell, 2005) paonn 0197

D»YO0Y MY NIMLYY MNVYP OXINY P MINYNN DY MPTN NPNNY RSN 01PN
NMIN NN DYNVIAN N2 DTN YYD DORSNNN .(Sakurai & Jex, 2012) T2IYN YW YOINRNDND NN NP
DNNN (NNID NN ITYN IN) OXNPNY DY DNINN NYIVNY T DY DXDYN D) TN ,TIDOOW NYTTN
.(Corpanzano and Mitchell 2005) Y¥ DNY 2P DOMIN 7521 MTRIT MMNPNIVIN HY PMNDN
INYNN YW 0V DN MINIY I TOD 72N

MInYNn
MON»NN MITINND PN .07 NYDHINN NN DPTIND DNOVIND INTPN IWIN NPX MINYNN 9935
12INN DY NN MNMIN 1N TI2 N2ANP 12D 102 NNXIVN PP )N GPINN DY ITHYND 112 19INA
LDIPNNANP 295D MO NTHYA DIRNNDIN NYRD - DAPIN DY NN TIND NDD NMYND NPNMND DY
YN NNMINDN JANP DY DTN M) MMNIN DIVLD GPIND DNAY DXANNI MTPHNND VX MITHN
NN INND N2 DTN, MINODNND PYITY DN MITITHN DYYNID TN ,NYPN DX NNNNNND I NN ,NIINDD
PR T DY MYNIND NMYNN NPYOIR-PIAN NPNIINNN DY WI0NND 1210 1OV 7NN MININHDN
DN DXPINND DAY NPIYND NPYIR-PI NPNMIND DY DMPN YOIV 1210 .INY 112N THYNI DINNIIVY
TN MHNNMT NPRINNN IPPY TN ,D999 DY DTSN MYNIN IINI NPNMNNY NNP IDONY ,DINNY
JPINIRD PPN

NN NINAD NN )2ANPY ORNYNA GPINN DY INMOYD MONM»NNN MITIND N1NON2
yIo 918 (Ashforth 1994,1997) >1 Sy nyav) AwN (Petty Tyranny) PN ¥a My : 0HWINN
Toxic ) N2y m»nm , (Tepper 2000, 2007) >7> Yy yav) WX (Abusive Supervision) ML SV
Destructive ) nmmoan m»ny  .(Lipman-Blumen 2006) > Yy yavyww »wm (Leadership
-P2 00N MTPHNRNN 1D VX MIHN .(Einarsen et al. 2007) »1 Sy yaviv »wmn (Leadership
DTN NNRD ANT OY THY .QPINT 1 AMPN P DHXW W MNNND N DIIN ,DMIYND DOUOIN
PMNN2 DOPOIN DD DNV MIIINNL RINNY 1) ,DO1PNY 2992 D) MNP NPIYNID NPNIINNY
A2PY GPINN P2 NHNXIY MY DX2PNN DINRYI NPIYND NPYIN-PA NPNMNN YW NI
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MO INNY DY NN NYYND DIPI Y YOINX ST DY TN (Harassment) nTI0N nnn

N IN OMND,TNAND ,DIYINT NN TR MINY JY 1IN NIDN IIRY NYYN INTY IN ,DO0N) DIRIND

9301 NINA DTN DD NN I VTN, MNTIPN NVTIND TN .99 IN DN ,1NY DN MINN-IN

D272V TY NANT N2 NITHIN NN NTIVN ;)2 DY I .NNIYN DY PI NI YN NNMND OV
.(Einarsen and Raknes 1997) n>»n N 190N Ywyn D) NNHONI

TN 290D MAN OXVIN NXIAPY 1IN NNMNNA D) NP MONNONN MIADN
995 7972 .(Psychological Terror) 512>09 9770”7 DY 1T NNNMIND 1D MY »1 (Mobbing)
SN2 YNAY NN NAMWYNT DNIVNY DIWIN NYIIND NIND DY NXIAP YT DY MNNXIND WNR NPNMIND
nnynnY Wwivy (Bullying) nu»aa nnd (Mobbing) nonsiap nynynn NNnn pa pnan yn»o
PN D) NIN .2 DY IYND DXV MPTY 9N NINOMND 9N NPNMINND NONMNND NOPNXIAP
TPNXAP MINYNN AV NYNINIY IIVI THINXIAP MINYNN 1P SNTIPI IN MDY TN VPP Pa
PR PIMY L(M1AVA DY) DM MAIND) (DXVTIN NYOIWI) TR AT P19 THINRD WNINN NN ON
DNMN NIN IWMY MOWIN RPNT IND) THIMYNYND X QR IPTNNY YIP D) XIN T NNON PTHIN
TPIYAN RN NOX NPNTH DITHINY PNPINI 2N XN PHNIY NNIN DOWYNI 1DIND N1 MYN
NOITIN HY DNITHINT YIDY NUY NT INNRND .12 NYINY NPOLNNNN MITHNN (Leymann 1990)
YYNND (1999) NN

N2 NMINYNNN IV DX YR TN (Andersson & Pearson, 1999) 019 NOITIN
MNIM SY N9 TN ,NINYNN INND OTRI YNAD DMNY NN TINN INNN TPNNMNN NV
NINYNN ,MNNIN APLIR-PI NPIPRIVINI IRVIND MDTRY A .(p. 457) TN THION
N919> 13 Ny .(Pearson & Porath, 2005) 1y 91X Dy2) DMNIDIN YND D1NIAN DIWINII NININNN
AN MNOYNN YW DMIPHNI 1D N0 IN MM NNPXA DY DMPNA IND MDLPN NPNY
99 : DMIPOY PNIVIP NIV MYIR-PA NMNY DY DINN DNON N T 11 NN .(Hersheovis, 2011)
Pearson & Porath, ) N)nn N NP MYINYI IIYNS TYON P NNTMNN2 1T TARD )PIVIPN
LN NI NMONYD TN TPYOINR P NNMNNY IRNWNA .(2005; Anderson & Pearson, 1999
NON»NN  (1999) NOPN NOITIN T DY NITHNY 19D NIYNT ,NPDONN NN N NP Hwnd
Cortina, Magley, Williams & Langhout, 2001; Pearson et. ) n0¢OR-12 MY S 9N NHTY NND
MIPIND DY INITHN INAND qONN PIVAPN .(al.,, 2000; Pearson, Andersson & Wegner, 2001
DTN YNAY TNYNNN DY PRNND MDY NN ,DO0VD NXIN WX TIYINR-PI MDY HY DINND DINDIN
NN MINYNN N 29Y (Silter & Jex, 2012; Trudel & Reio, 2011) mymynnn Y2on
MYY DNV NN ,NNY DN MINONNN DR YISO 5DY OOTTINNN TAX DI 1951 NYaVa NMVPMND
N2 DN TIYND NNMINND NNINKD DD2IDN WNRND PONY T .NYNN SWYNY DNMNI T HOYW MILVNI
70 W 75 (Gallus et. al., 2014; Silter et al., 2012) 9NN 19IN2 NWIAY DIIDY DMINNX ,NIMNDN NOW
Job-) NTIAYN N2 XND I¥MN DI NN INIY TMIYND NNMNNY 1D NININKRD WY DMIPNNN
.(Kern & Grandy, 2009) (stressor

NND NN DININD NANN DY DIND NY ¥ (1984) 19PN DIND DY NOIYNN NPNNN 29D
TPNNIVIDN NIIYNA NDN NANND N .NYYII MITPINND MANN MY MTPINND MANN — Nyl
PINAD MTYPHN MAND .NHNY MTTINNND DIWSNND NIIYNY NVNND IN NOORHD IV NN
YWNNN DY NPAPN NIIYNY DXRNNA XND NINWYN PINIVID DY TTHINNND N> DY MDD MPYIN
MIYAND NN NPODDI DY MDD ,NXT NNIYD NPYWIT MIAND .0»NN) OMNNN MTTINNN
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Duke & Jimmieson, 2014; Folkman, 2010; Lazarus & Folkman, ) nnox¥na noyan oy T1mnno
(1984

Brockner & ) »npyoyn pnvaa 90N NVIND NN NTIAYA XND DY MAYON NIRNIN
P°9NY T2 IWANNDI MINDVIN NI NPIDYN PNV7IY Tva ((Wiesenfiled, 1993; Jacobson, 1991)
NPDLPIND NMVINN INYY DY SNPIDYN PNV TDIN (Rosenblatt & Ruvio, 2000) yNTayn 7190
Bernard ) 11°555 1ominoa nwOIN 1D NP MIYINNA D) MNVANDN TIPONT NN PIVD 10N HY
-ND NYNNINT MY XN SNPIDYN PNV 90N 1O md (Oettel, De Cuyper & De witt, 2011;
Vander Elst, De Cuyper & D Witt, 2011; ) }IX2 M2)NN1a N7 10 IMININD NN NPNPON
DY MM DY MIDNM DWNNAN Nnia NP (Vander Elst, De Witte & De Cuyper, 2014
IIYY NYI-NRY NN SNPIOYN PNV IDIN D PN DIPIN (Greenhalgh & Rosenblatt, 1984)
N (Greenhalgh and Rosenblatt, 1984, p. 438) 7OPNX NNN NRYMN NTIAY DY 28N NI NPOVNHN
Jacobson and ) ¥n»Nan MMININ PNVIAN NNT PIAY NN DTRY PNVIIN NI P2 NNHRNN-R” NN
P2 WHN MYININD XNPIDYN PHVII-TDIN PTHIND VIINN KNP YW onysn (Hartley, 1991, p. 1431
DTOVN ,PIMANNY DN I TMHOYI NTIAYY DN, NWINND PNNVLIIN NKBT PIAY ININ PNVIAN NN
MNPIDYNN PNVIIAN TDIN NYNIN 1T YOI 297 SNPIDYNN PNVLIAN TDIN NPNDY N THN-17 N DY
DTIYN MN2 NPIVNN-R IN NPIVNN DY DPMIVIDT DXVDNN MIYYN THIAMIYHIYNI NN
Ruvio & ) nTiayn »n ¥ DONIN DIMINND DY DNVPN NHNNN Y 51YY NPIDYN PNV 90N
NYINNY 92109 NP9 ,NTIAYN YON DY PPINRND MINYNN DIW NN 1N O (Rosenblatt, 2000
STPIDYN PNV IDIN

PO0NY AWON NPIDYN PNV ADIND TTHN-29D DY PPN OYNY DY PINRNY Junna
PTI PRY YN ,MINYNN INNN DTN ONIY DXANNI SNPIDYN PNV 901N 9NYN MINYNNY
IYNNN DNAY DMIPHNIY NIND IWIR T9D .NTIAYN DIPN YIIIY DIIVPRD DY TTINNND DIYSNND
29N YY ORINN HMINN ONPIDYN PNV ADIND WIANY MINYNNN NYYN ,TIYN DY YN NN
YTIRD TPNPITIN NN YIONND NDY YTNND MINYNN .OXTYN DY DPNMPR-PIIDN DARYNND
DOPN TN DY PINYY PYD ,ANT NNWD .N7AND DANY NDIPY IO 9INND) DYXANYND DY TRy
90N DY MYINND DN KD DTN NMINYNN , TV DY DOINIXIVIY D1WNN DXIANWN DY DININN

MYNIN IPNNN NIYYN NN MOYND IWANX 72297 ONPIDYN NV

D72V 02702 >N20YN7 NN DWINN 5Y DPN N2 TI0YNT D2 D272 1 P00 DN
NNL>3 10N NWINNS 5200 NS D210y SV DT80 INIDYNAY T3 ,5ini N7 IV DTN
NP0Yn

ANN NN NPITND .OMIAPN DMV D) ¥ DMNINY DT P2 NAINNN DOON NOIWNY

=-MON YON DMIPPNNY TD DINK DY DNNNI DX 2PN I9IND NIVPI NXIAP IN DTN DY INNNI 1Y
: ©VNIY TADN MYNNPNA MITND NNMNN PTHIND IR (De Beer & Koster, 2009: 12) m 170
NN NN ; NOWN NNV TNKD (PDIR) IMIND N OPIN) NINPY DIPOVIN DIVNNY YPON NN
NPIYM ; DPNMIYY DY HNINND DXTAY DY DNIDY ; NTIAVN TONN MUY NPIYY JPNY DXPOMNIN HY
WNT HONRNNY 19INT DI NN NMIXRNN NPITND (Koster & Sanders, 2006) N1 wn S¥ mnn
,(Koster & Sanders, 2006) DITID) TODIP 95 195 .1PDIND NNNNY MAXY D) NPDVPLIP NMIVNH
PPV NN XD I9IND IN NN KD A¥NI 0) DXNPNY DY NNIDII NNMINNA NNYP THIPIXR NPITND
Eman & Koster, ) ©wiN 12 D01 MDIYN HW(21N) PIANND N2 1792 NN DINNRD YD NINOIN
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MO0 JAINT NV NWY T — ONIIND PAOINN NONIRN NMIPYY ORNNA — 75 DWW (2004
TIN NN NN YN THPNA ,MINYNNN NMNN .(Sanders, 2005) NINNA XY TX NNN DXON> NOIYNI
ONNN NPON NMN TIND .OXNPNY P2 IO NNNIND P2A0ND NI ,INYNNN DY IMNT NYITH
DIVN THIPAIRN NPITNDN DY WAVYN XD DOPOYIND SN PA MINYNNY I IWAR PN HY
WYN NN DWYNINY DN DOIPNY IWUND ODIN .TPPOIND DOONN NOWNN PON DPX DHMNY

JOPIND NPITION DY NPDOOW MISWND MAND IWAN , MINYNNN

SV DTN IYNIY TIWI TPPOINT NIPIT2I077 SV WoWn NS D570 SV DTN 11)19YN7 : 2 71IWYi7
.72 M0 O21RY

NN

MOS5912 1DV IININ NNNMNN XYNA DINND DY DOXVITIVD T DY 2014 NIV IDONI DMNNN
DYT2IY 1IN DININ WY NYINNT IWI) DVITIVDN INIY DY NN NMIT ,NNANI MNPINNN
T NV O (Leem & Lee, 2011) X9) ©9 590 .Y XNPIDYN 2802 NV NPYYNND DININ
MDYN NN YHTHY 2NN G118 DANNWNY NYYIV YDITOVIN NIWIP MYSNNI HNNN IPON .NYPNH
1% INNRD .NVIMN NPININ NPVID) )N JOINA IPON NX XN DANNWNN DX TV ,IPNNN
YN DONNWNNN 60% .0MONRY 684 5D DN DXTNN ,30%-HD MNS DY 9P N2 INDNY DININRY
DYPONN PN DINNWNIN 70.84% -9 19% 2 .(SD=10.1) y$mna 35 M) M1 DOV 40%-) 0112)
VI XM ,(SD=6.4) 6 NN DXANNYNN DY YINNN NPOYNIN NNV 190N .1MINT DOPOYIN 16% I OWIP
LDV 45 PA5 NNX NPOYN MY P2

(principle component analysis) ©D»WNKY D37 NN NN NHYIN MAN GPIN NVIND NI DY
.DNNWNN DYDY DD HY NNNIIND IR NPT

MINYNN

DINNY - VNP MY (Work Incivility Scale, WIS) nmaya mynynnn o201 nvnnwn
OO0 DY DXV NYIWN 25N DN .TINYNNN NDAN DX Ty M Yy (Cortina et. al., 2011)
DN IRV DONNVNN /PN 21127 =5 PIAY ,7OY9-GX VYN = 1 PA ¥IN MITIP) VNN 12 VIPY
PN PNTY DOV L THY DIMNYN IN DNPONT TAN 1AW 28N NN DININRD MVND ToNNa
VYA PAY IV IN TPMINKND 2D NIV LY VTP TN NYVINNY T2 I IX TOYN INVIND
PnVra X (Cronbach’s Alpha=870) nNpaon NN DY NYIANN NIIND NPXTA ./ PMYT
NPIOYN

.(Vnder Elst et al., 2014) ©NX) VOIX 1) HY OV NVYNNYN SNPIDYN PNV N NNAD TN DY
D001 = 59,9952 ©501N XY = 1 P2 YN MR ¥NN 12 VIR OYID DY DOV NYIIN D910 B9IDN
INURY IRY ML XY -) HONTIAY IR TARN PV NNDNY P07 PN DNNTY DOVMY .TIND
.(Cronbach’s Alpha=731) npaon MO NN Sy NY>ANN MIDNNN NP>TA HPNTIAYA

NIPIN NPTI9YD

995 NPT TITHD MN DY DIXAN OOV NWNPN2 NYNPNWYN (Koster, 2005) 70DIP Yy DOINNA
DIOMYWI DY DINPNIYD INYD 1210 NN (2) 5 /NNPWN DIOVNY NTIAYD DINPNIYY MY NN (1) : DIINY
N0 NN (4) ;7NPIYV NYIY MIN DX DY DXNDNY 292 DNINND MR (3) ;7798-KD 19N DIINON
D507 INNX RINN NN (5) 1 ;70 DINNIYN 1) 302 MV IDIND NIDOYI YN NIV NIDWN POND
.815 N TPOINN NPITINON OPTIN DY KON TaNIpn 117 .(Koster, 2005: 127) MOw D NNy DY
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OINYIN
.(Structural equation modeling, SEM) nman mxnwn NN mMysnNa 9pnnn niywn N »N1
X¥p > .05), CFI (> 0.9), and :57mN NOINRNN DX TIYND TN DY IMN DOIRND YTTH NVIDY

mnvn L(WIS) nmaya mnynnn oo : 0NAN DNINN NN D10 9pnnn D1n .RMSEA (< .08)
DYDY ; DYAN) DINWN NYINN DY SVILY MNYN ,THIPAIN NPITIID ; DI DNINWN NYIY DY SVIVY
.DY98) DNNYN NYAIND 25NN VIS Mnwn (JIS) >npioyn NNV 90N

SNPIOYN PNV IDIN TPPAIR NPITND ,MINYNN P2 1IYP DN : RIN J9INI NI OXMN
TMVYNIN NXIAPN )9PINN DY ITHYHD NMIYINAND PWINORY MTIN MNP SNYY PYIN YN ,qona
STINN TSN WINY YN NN (2 NXIAP) MMIVYN NXIAPM DINPNY TSN WINY DX NX NOYI (1 N¥HIP)
X2 = 438.219 [dr- 198), ) 70NN DY NIV NHRNN DY NYIAXN ONMD DTINN NORNN .ONDY YN
YOHY OIMYNYN DTPN NN 1 NP DY MNRNND ,PPNI0 (p=.000; CFI = .940; RMSEA = .043
P2 T3 ODHY WP ININ MININD 2 NP (B = -.32, p < .001) PN NPT WIS ya (2nn)

25 MIYNN (B = .38, p < .005) PNN 21N WP (B = -.17, p < .005) TIPIN NPITIDS NINYNN
MIMYNNN NN (1 DXWIN) DXPKY PN DMINYNNN NIV ,1 NXIAPA 5555 SNPIDYN PNV 10N
DYNINN PN DINYNNND NIV (2 DOWIN) 2 NP ,TPPAIND NPITION NMNMWN 10% NI20N
PNV IOINT NNMVYNN  14%-1 TPPAIND NPITNON NNVH 3% NPIADN MINYNNN NN

ONPYIDYNN

NTAYY 0O5NY DIINYNND — 1 NP MY NIAND MRNYND DTN :1 0XVWIN

¥
[o% | [ _J [ 0321 ass ] [ ] L_oss |
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NTI2Y PIVA DMPYN NHDNI 1ASYNNY 29D NTIAYN SON> YW 29701 SIND Oy TTINNNY MmN Yy
DOMIN HY DTN MINYNN SV IYIWNT NTHRY MYIND NPIPAN MIONY SNV 1PN TN DININD)
PPN NPITYIDY SNPIDYN PNV IDIN YW MVIND HY DITNY N

YNPIDYNN PNVIAN NYIND Y DPNX NN TIWIN MINYNNIY NN NHY NPPNIDN NIYYNN

NN NNIND PRY NIN IYNNN 0NV DMIPNI TN 51N DY YT NYNIA MINYNNN DX TYN DV

Y DTNN MINYNNY 7O IHY  qONI ONPIDYN PNV 10N NYINND DN KXY MINYNNNY

NPITLIDA Y9N DXNPNY HY DTN MINYNNY TIYA TIPAIRD NPITIN0N NN DY WAVN KD DYOMN
Rl

DN DY DTN MINYNNY NINYND DN IYYIN MIYYNN YNV DXNIN NN DY DOINNA

NYIND Y WAYND NDID W NINYNNDY 1IN THPPAIRN NPITDION DY NLYN NPDOW NYIVND NN

D120 2 NYIWON NNOPY NTN NX — TAD2 NVYII NTNA ONX D) — NN TIY PYI-ND 19INI NP TTIN

SV VAN NMNDIDDAN DNNNT DY NYAVN MINYNND NVNY INSD DMIPNND 1901 ,90N2 NN

Hershcovitz, 2011; Miner & Eischeid, 2012; Gallus et al., 2014; Porath ) manynn NN Dpoyn
NPNIIN NPSPRIVIN DY D) INDN DD NYaVN NN IWN (& Pearson, 2012

1NV TOIN HY MYINN HY MMINYNN YW NNYOWNI DIPOIYY DIPNND OYN W NAYT 20709
P2 OOPND TON MND TIVY MINDYNIN MNPH P DPNAD DAIPNN TIND VYN P ONPIDYN
(Schilpzand et al., 2015; Itzkovich, 2014) .0V MMPHRH NMINYNNY WY MNYN MIOWNN
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— DMNYNN DY DIMMTHYN DXYIANN DIITINA POY DI XIN N3N NONND DNYNN P XD MOV IPNNN
PIMNIND PMDOVN MINYNNN IPND DIN TI2),7NMNIND 717977702 — DIXNNY NMIYY D¥OMIN

N>DIPNON) TIMNIN NPITID PAD MINYNN P2 DXON NN NN N2 VI IPNH L3O DD

NVUYY NTIAYN PIY OV MNWNN 9N OP0IP DI XN DXT2W PA NOW PNIVYY MY (2016 N0

N D) NN WON OMNIIND P2 DXON NN MONMNN .OMNINI MINYNNN NYNN NX DNNND
MOV APNNnd

2 DN AR NDID NI NN DX2NY MNIRNNN YAV NYIN DT IPNN DY NIPIYN NYINN
Porat & Erez, 2007; ) 19X 019 77 ,19X 131 NY2M02 PIDYYW MINT GO IPNN N 1I9INI DINYNN
NN QO YPNY PN INPRNNN TN DY NN POWY MDA IPNN TN wHnvn (2009
NI0VN2 TIMIND NNMNNN 87 DY PIVP NYI DNIANN MYSHNI MINYNN NPITND PrTDY
NPYPN PPIND ,NYNNN 2990 NNDIID DOX IXMD ¥ NMNIND NN DVNIRNND OPN ITOY O1IND
IUNR THIMYNYN NN 5721 NIOY MND DOV P .12 PARNY OXTYN MININ NN OINIDY NOMN
L TININD INDNNY DN DX TN NN DINID NION ¥ 12 1YL 9N PNON 22PN DAY O9YY D amn
N AVONT AUR,NINYNNND 1P ,NO0IN NTIAY N2 02Y 18D NNON W
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T NN NPIDI MORY SNV DY NNYD NN 1T IPNN .APIIN MIPNI D1V NNPNA HNIWA
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.(DuBrin,) 2009
NPOVYIAN P PHNN OON> DIIMP NPMIPRN NMMYIN MNIND 2D MNMIN NN NT IPNNA
WNOLN PITOIMI DYNNN DY DMVINDN NN YDIVT .TININD NN NPIVINN NN IN-DNIN

LDMNINDA NY 72N INDIVNOY NT RYN DXININND NITON PON NI INIRNDN 8
SNRYIV PRy TIRTPRN 199900, avivb@yvc.ac.il , )17 273X ; hedvav@yvceac.il ,x19-po nnTn °

39


mailto:hedvav@yvcac.il
mailto:avivb@yvc.ac.il

Study of The Organization and Human Resource Quarterly 2(2)2017 »wINN aRWNAN 51 DININ IPNY )IYIA)

TMIND NPYVINGM TPVINDN NVYNN LININD .OMODN NNNY DININD MIAINT DN DNMINND
NMIVIN YV NTIAYN N2202 THMNNPNT ONNDDI-PNIINND TPNVNNN TI9) HND2 TID> NN
INNYNA YNDISN DN YT 2992 TN NN NN TNIND NPIVINON NNT ,OY90 . NPMIPNHN

Vigoda-Gadot & Kapun, ) nTiayn n2>202 oM’y 0»0I919 DY NN D) 199 207970 Y
DIVINN DY PNY IN YD ,DTPY 7152 DMV NYIVD YDIDT YIND DNNN DXT2W D ’NNI (2005
D8N DNINK DPNNK .(Perrewé, Rosen, & Maslach, 2012) nTayn N2>202 "X INRD N 2I8YN
-D”97 NPPVINNL DHMN N OITIIY MANNYNY VI NN NPNIINY NPIXPHN MDD NHN DY
.(Ellen, Ferris, & Buckley, 2013; Kapoutsis, 2016; Landells & Albrecht, 2017 ) 1IN
DMIRIVOPLNPN OMNIMNN DY DMDYN AR MYXTHN ,NPININ NPIINON DY ©DINNA

,(Johns, 2006) NTaya NNMHNM VIdN Y NDLPMNON PNNN DY DNYOYN PIIND N2202
NPYYINAN NOMN PAY ,MIPN2 NNPNA ,INIRD PVINAN VOPLIPN PAY WPN DY TINSD NYP
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NN NN PN DVYN OMIPNN NINTIAYD DN VTN MTHIY) VN DYPNR NDXaN Nav (1993)
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perceived ) »v9919 - MNIXR DYPN NDXAN NTPHRNN NPVODID NMIMINNA VIN DY MIANYN DI TTIVIN
(Valle & Perrewé, ) nmayn n120a My V9N > Yy (organizational political climate
individual ) 1Y%91 NNMNNI MANYD  DMNTPND DNPINT IMOINN X0 PN 2000

M IPYIN DY NYWI NPMIPHNN NMWIN ORI VIdN Sv (engagement in political behavior
YONY 7102 WM NNNX N2 MIT NPMIPNHN NPMIYIA THIXIND NPV TININD NPV
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Buchanan, 2008; Dubrin, 2009; Fedor, et al., 2008; Gostis ) nT12yN N2>202 MININ NPIVLINIDI
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MPNA DIV NNPNI TININ NPIVIND RYNA TN ,ND TY ONINN TN MLINN PY2PNRD DI
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MONNN YPI
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Ashforth & Lee, 1990; Liu, et al., 2010; Mintzberg, 1983; Treadway, ) 12IxN N2IVY N IN2IVY
V9D MYONN MPPVPID HY AN PHIND NON»NN NPV NRMNN .(Adams, & Goodman, 2005
Forman Sv nmoxop nymn .(DuBrin, 2009) nTayn N1>202 02080 DXANWYND PWNY X DYND
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MVIVON N NNMNND DINT DMIPNNN I NI PYNY YTD WAYNDY MDD N, WIaUND >
T92) YMVYIIY DXARWN IN NID DIYANDY NNAD 1WA 2T VION NN NWHWNN NNSY MHXT DY NODIN
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Liu, et al., 2010; Mintzberg, 1983; Treadway et al., ) 77y Y¥2 >33 IX PO N PN PWNY 172
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.(Schneider et al., 2016) 0»15717 DN IN DINN
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.MLSNN NYAPY DIDID 1) DXARYND PYND
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T2V OININ DY NYIWN TIY WM, 1PN NMNMINNA NMANYHN NN NN VD90 DIOPRN NN

NHRMND THYI NIND OVIDIN VOPLIPN NN VNI HNANY DY NN ,NT IV PN 0T
MD¥219 NNIND DOYPNRN NDYON NN NNIAY DD DMIPNNI DT JPYI DY DDINNA .DDDVPRIIN PVINY
N TN TN D N0 whan (Ferris & Kacmar, 1992; Parker, Dipboye, & Jackson, 1995)
MIND PN VIDOY  NYURIN : NPDOVPMN0 NMDIND MND NYIIND TYNN PVIND NNIND DIIOPRN
D197 PYOUN JNINI MOONN NYAP 2IP0NN TONNA IVN . JNIND NPITH NYIAPA NID PANWNI
DY ARWYN NPYN IATN .NPININY NPYIR TNIVN DPYND YT POMIM )IIINRD 112N DXIMIY NN
:NPIDIN IPNHN MORY >NV OYN 70 Sy voanna .(Landells & Albrect, 2013) oo%mn ynm
Y TPIMNIR-0M9 NPPVINAY NNINNN NDIID NPODOIN MIPNIAN TONNA NPIVINON T [ NNYNIN
NN NN OV MNNIN-DNN OWPRD NN VI NDAN T, AMIVYN INPDIPHN NMYIN

MPNIPNN NPIYI NPV NPNMINN VI NMANIYNH

9PNNN NVLIVY
NYTOM INPN MNDXN ITHNN DY NANIN NITHNT MOYIIN HXIYI NPMIPN NI Y IPNND
,TOMIPRN PLIPNTY NV Y ORIWI APMIPHNN NMVYIN (2010 ,7M D)) OPMPHN OMNVOHY
PN DY TPAIN 0297 TIVNI ONNPNN DINN NXIN MNPHNN NOOVN 5NN 0NN TIVND NMIND

NMVYIN) NPYODILVLDY MIDINN NIVYIN INX MNDII Y9 DY NIN2 MNPNN NVIVN DY 1NN
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,VPY 76-5 9901 255 10 2015 MIVD NIVIN 1901 L,(1683 19010 DIV ,2015 HNIWII NPMIPHN
PN MM 54-1 NPMIPN MSYIN 125
NNON 199Y ,NIPNIN NYNND DNPIIDND) DIPMNYIND DY DL NNPIA TPNPNN IPNHHRN
Y020 NN DNNN , DXV ONY NHY DIIONIIND DY DM120NN .NNIRNND NYNIN RO NTYI NINYH
14 oy D29-5N-D%9 ,021N0-78N NNPRI 1D ,T29Y .(Ryan & Bernard, 2000) n»wonn nad
TIMD HNIYII 1D NNPRIN IR NONIY 157D NPIMIRM NPMIPNRT MNYIL DTN DYOMN
TYNA DININD TV PRI .02 6-) DWW 8-3 1N 2015 M 20-N NOIDO MIPNIAN NOIWND
, DY DMPNOMN OITPOANT DXPOMNN DMIMXIIN NYIY .MPT YNNI DIYIIND T YV I8N SY 0N

0-5 NIN YHNIND YIINN NNNON YT TYNI .40-5 YXINND 0D .2 D1 YPPANI DOPOYIN NYYN)
DNV

NPAYNAN DY MINIAN NNMPNA NPIVINAN NYAVYNY YONMNNY MIORY 995 JOIRMIN IO
MIPNAN YNNI MY NMPNY RNV ; (INMNINNRT MIPNIAN TONN PNINA DOIPRN 7PN 119) NMININD
TN) PV MY MANMYM ; (2INN N A NNPNY MPNAN NNMPN P2 YT1an W ONXN)
0N MNY NIVNI IINMN T IVYMIN NNPRIN DI .(I1NINI DOVIN MDY DY NN NdPVINaN
I MNN

,(Ryan & Bernard, 2000) vopw-55 min ¥ Nnwn NN 250 AR NI, DNPRIN TYPP

MNN NN oy PNNN NPPN YR :(1994) Huberman -y Miles »1> by yswn ponn » Yy ysia
WY TP JPRI DI, 10V . NNPRIND MYIANT MNN-NNY NINN 0N 1OV, MDD MINN NPHYS
DXVIVIN P NNVNY ND WX NT.NNNMN 29D OINMN DX INPN,TID TUNNA . MNNN DY NI N
, DV IO YTIHN MNNN ,TYIOY ; NNT NIVRYNI ¥ DXOIVISN DD ) RTND 1D ,NNN YD nnn oMY
MNN-NNN DX NIDP ,NDIAY ; HUNIVADNPN NNDNY OO INNM NN PIN \NMYNYNY T
MM IR ANV, DTV MY DNNRON DY IPNNND NVOW 9 DY AN HY IN» Many MnD
.(Charmaz, 1990) nv150n Dy NPXRIN
DINNNIN

MIANYN ,NDIDD MIPNI NNMPN YVXDIH DOIYPN : NPTIIN NN XNV 220 TPNNY DINRNNNN P9
NNN NN TOND XINT DMNNNN DXOIVIN 190D MNN YNN 1N NNN DI PNINI VIO NNNINNA
0N NNIN
(1 7N) MNA NAIPNA VIS DIYPN
20992 MMIPNN PNVIY MNINY L0032 NDINN IIND MIMNIRD T ION AN NNIN DOPN NNNN
NAPNA D ,YINN I XD .TPNHP-DPN VYN IR INDNI NN INDNN D2 DN OVIND DOPN
DYPNR NN NIN PVIG DOPR DD ORY DI DAPNI NRY 1M WHITIN Y9N DOPNRN MPNI
Drory, 1993; Landells & ) o711yn moan Yy ¥wawm mINIRD NN DN A8YNIY OININ
.(Albrecht, 2013

ININIZ PYING TMIIVD 193 117 WP U
INPNAL NG TNV P )77 WP 7Y NN, DIIMIRIIND DY DTN NYIN NNYNI NNN-NN
MY MPWAN MYYY 03 97N 12 PIDOYM ,ANT N THPXIND DD 1NN TN MIPN2 NAPNI
,2VNNN 29970 NX YTNND YAPNY TININD 1072 NPORNVPON MIN2 NIWND ,TI90 . NYMPHNN
DPMPNRN NMYIL MDYIN DY PITN IWP MIINNR-MININIP MNON YONYD
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NYDT D205 000> .37 71777 12I0-INOW-1200 NPT TIDN S¢ NUWT) 772029192 (21059717
L D25 TIAN N7 INND 777122 7190 DIINT TPIVI MNT PN DIVINY , ))ITOP IHNPYI 77977
NSV DPNYT JPXINT 7093 117°035 DP0IZPT IIWIT 1090377 13 21T W Y

(14) 7725UPP3 159077 O>INDI7T SW MSN271 IN D222 207077

IUND D) NPMIPHRN NIV NPOVIDND THININD NN NPIVINDN P2 PITH WP D»P 0TIV NIY
NIVNI OXNPDI PITY TPITN MVIND NDWN SOIOT P .19 NNDY MIONLPINRN TOVIDON NN
oY NYOYN NN NPPVINAD DXNPYY 0T 0T HY Y MDXN TN DY NTIAYN N0 NN ,MNN2A

NPOVYN NP PaY (2005) Kapun-1 Vigoda-Gadot v opnn NN Pinmn DT R8NHD 0NN THYN

NVN D) 19 P0I9N INDND IRNYIL SNV TN XTI 29PNV DM NOAMN THININD
.T2YN N2D2 DMN DMVIN DNV

‘29U NS DIV
Gould-) ©on> M59YNR5 DTPI MNIN NN NN ITHINT TMNIND NN NN SVING NNIN DIOPN
NPIND TNPNA PV DOYPRN DV SVMP 235700 awm PR 7295 .(Williams & Davies, 2005
SV TPARY NN NN ANMIND DY DI DXy 12 N .(Vigoda-Gadot, 2007) »1r208n 9vnn
SV TIDN MNINK NNX NXR 1M 0919 0P N .(Ferres, Connell, & Travaglione, 2004) anxn

D»MINN DMNVIN 097y (Rousseau et al., 1998) ny»ab grun N1nY NINDIM MITID NN : PON

C(Hill et al., 2009) NT2Y> DOXMNYI PNOX NIVN HY ,DX019D DIXTIYN DY DOYIX DY DI TTIVN

: TINAD NPT NMINID JNNIW 295 ,11519) NI PNAX NNY NDN ,NT asna
L5900 295 ,00W0) 295 [NIN] ,0512 50 D29270 D710 N5 .DVIN 173771 510 11971 TIN D2010”
7Y 773977 PN 25N TN 995 2I0 92T TMWYD 1P5NAY 00 207 NI SV DIDIVPIN
DN YPIN 7T I2W U0 Y1922 5125 NI AN 22071 IN 7O 1Y 0P ...O75Y 92TV 1702
X722 02930 Y TV 7INVINT 1P D 23 , NP TIOI INPY 77090 DWW 02937 773777 ... 1D WH7T
OND 7712 IV 58 PYOY 1/pnY 02X NO D7) 771209277 71X 773 I3VIT” N YIS
(6) "[D2022119 DTP5] 1777 129X

DY P2 PHOX DY G KON ,ININD DOTPNY P PHXR DY P KD Wavn 0NN DOPRN
,2992 YNIRND NR DIMIANNN DXTHNN D1VIND DIXDIVIND VYN KD NYAVIN PIXN NN .ADIND
MyNYN 0351910 DOPRY DXONMN DIXTIYN ONDNN NIPN TINDD INMIY 9 .VI9T NN NNPM
ANINA DXVN ONY NN TITO ON NI

TIN2P 1917720 I 77020 13 [O23N1) DY) PDOXNTT IOV 7I59077) YT UNT BY DTV 19N

D229 DWPOINT NN WY D77 ,7001710 NYPY D219 71PN V7T NIl DN .10 N2IW077

SN .30 TIND 7197101 VW TXT TEN IN, TI97 71 ON) . T3 T2 7T . I12N0) DP9

YNV I 177 ,(ONPYT D590 N1 YT YN 1007 DY TV 19N , 019NN 71)1PN33Y

(10) 77X 1I9INTT TXD NON 10N ¥ .)DP

PAN JNNY NNNNL DTN NP INYAVAY /AVIND 1IN/ DY) DX ,07 TN N1NIN
DOYINN DIPPOPHN AR WY ON” 10 'ON NN N3NY 95 (Lewick & Bunker, 1996)
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Mishra, 1996; ) 1221990 MIDPNN ,MINT : PIX DY DTN DIPONRNDN DYDY .7MINDI DD

NO W PHIND TAR TSY MDD /7INTH VN SVDe DYPRA v (Tzafrir & Dolan, 2004

DD L0105 MBSO NVP LI 1DD NP APRY LYND NN T DY PIN XY NI NpH»
.POYN YON DY) NNNN,MYT , MY P2 /72200779 IN,NPNMND D012 NPIAPYI NPNVIVD

FINPUIID T U ON OTP115 TVIN/

DYPP Y ,DXINNN DN .NT PPN YINA I9IN DY YY) Y0919 DOYPRN D 1D DM NNPNIA

NDY,)NIN WOVND DNIDA WX DYTPON YDy DY DXIYP NI NN MNDNN AN PPN PPN

ANIND NN PIIND TV N
PN VWD 77 7N .O25P5 7 72 A1 02T AN TPININ IIND ONP D i
710 YO N5 T2 52 NV D203 )2IND D75 TWON TN i1V [INT 2977 711 ... 1IN0
7T .TPETO 25300 K OSONNN ON D) .IWP0 X9 N ON ,T00920 TININ PP N5 77T, 2uun
SV JIPN NI3T0 IN DD TIPP D7) OUON Y10 DX 202977 )77 WD 210 199N
71V, TN TH2IWI W0 71317 ITWINYI [FIVATIZI FIININ IN NP0 71 .0»0W XS 05937
D292 . 02770 N XoPD V2 .02 TIND 771 719 .79[7202209 51977 .771229°Y2 71720271 DN I .77 17
(9) 702577107 D220 5Y W17 5

NN NNAY YD INMAY MPNOVY DNRNN ,0MND AYIYYH DY T2IYN NN NPONHN NN 71127 Twnna

: DOV OYTPN NPIVIN
21077 71292Y3 .20 XD 19N 71 7122V WD DN 2 71TIAY T0W W IUIN )9INT DY
77 207250 90 Y 95N 100 2NN 2IIN TN W T2 NoV 022122077 207 ,718)I0 1IN ON . 71977
77T ,N377 25V 71970 593 W T7IY DVON 1IN D75V D15 WP 115 PN .O2IWP0 DIVIN
L0089 20 DSV 7TV IN DWW 15N 075 5r0i SW )INING SY D2aurY 0020070
NI D199 )ND 0NV D20 71t 5Y oN57 [0o0 TP ATIAY II0IPH] YN .025N0) DI
SN D)9 DWW XD IO DT DWW 7500 ©2 .amoY DIDS D2590) TP .77
M NS 71,200 NTAW NINY 2110377 20U )P0IN LLIUD DIV DIIVI D590 717073 11793
D720 ISV DWION V2 DO5705 .01 DWW NIV 1IN DPINDIN I 771 .77V 019D 75
LOWP 25 PN 2D OIMIN DTP? 000 TP 7T 00V 00 207 Y .OIWP 05 PN .OIIN
D232 VXY 709 1) NOAPP 21129577 YIND DWW NI TIT I .20 TIT7 )T, PYIY 250 D03
ARtV

NVYYY N> ¥ DYDY ,TNN OVINY DIDPN DY NPHNONIDIS MOOYN MM YNNIV NN
L7181 (Wang et al., 2012) nywor NN M2V DDINY NIVN DNNIPN DMNIN DXANYNI

DYOMIN YIN PV DYPN .(Ferris et al., 1989) Y50nm) YaMNyn ,NYND PIRND NN OMNMN DITY
DXT2Y OPID NPPTN IN DXIARYN NPVN 1N NPPTNY MIVN DY WAWND >Td MY MDA wHnwn

MWOVNI MOLYND NYIPY MO Hyad Hnn NX 0NN o>1aw )oY (Landells & Albrecht, 2013)

N2 XpnTIng (Drory, 1993) ondby
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(11 DNRN) PN VNS NMNNINNA VDN HY MANYN

At 09D, NP0997

IUNRD .NPMIPRN DMWY NNTINNN NININ NX VYN XD NN ,ND TY 12 NTY SV DYPNN
YVINAN DIYPRN DY KXY DG NI NPVI NNNIND TPV PINRA NN NN OINIYN D172
1) D OX,MTNAN NNPNA OXTIYN DY MIANYN NNMP YD NDIY NNVPRIN D200 NN IN-DNIN

-y Perrewé ,R0sen .1mmo059 XY Ty 1990079 MINIYNN - G871 1P Yy Manynn nna X INnnnd

DYTPNNN DITAIYN DAY NPONRNDNA XY MM NHHID VI NNMINN » 0¥V (2012) Maslach
12N HY NNTIND IN MDXAN ,NDWYN HY MINDINNN MYNNNI OPYIN DIDIVIN DY DITPA IN NN
Sy WAWND DYMTHY NN YIND PO DOWIY DT D NINID 1T )T MYV NN .ONINN NN
2130 MAY 221D ORIV MYN ,MIPNIAD NNTIPN NNPNA .NTIAYY DXIINY DY NPVINY MITHY
YNYAD DIONN DIMNIINY NMTPNIAN DY ONIPTYT MNOYW DO NNMINNN ,DO0N)DN LIdNA .NPNIAN
ORI MINONNTN PHNY NIYINI
D77 DIV D22230 D727 IN 21090 DIPPH 09N [N 12V 1aW 202910 D25PN v
D2512> D211 525 71MN9 N7 7202219 ©rYD 0221977 DIN5 DN 200 19INT) D25)9)
D250 7170V V23775 2Ya0 N8 ¥ DIWINS 9NNWIo D195 NNz 71t , YT Y23779) NUINIS
DN SINVY D77 TPND X7 7202195 NrYava D20N2N0 DVIN ..DINT TWIND 02519
(13) 7772202219 )ND 77512977 T207) 771229252 250 »wrowi1 Wi 199003

Y HY DYDIVIRI NN MIYI JIRY NPVIND NPNMIND N¥NI NN NP ,NNT NNYD
DNMYSNND ,DNYIN DIYINI NIMANIND VX MM .02 DXTPAN oy APyl 0N DXTPAn
Drory & Romm, ) onY nymxan MmN »YnD >0 NNnsiya wnnvno NNao ,¥vidao DXon o>12y

NN DY DOWIN 'MIPNIAN DMV NNN TR ,NNDIN IN TPDOY XPNT IND N0 1 nmnn (1990
N0 MY MPPUPLA DINYI DXTAW ,TD DYDY .TPWVWN NYVIN NPYND IDAN) ,WaUnD DNINIVIIN
MNNND YHOND YT TPNONIP N NION L, PION [ NPIPID ,NPONIVYY ,MOIINN [, NPDVION
N2 XONTN YN 295 (Perrewé, Rosen, & Maslach, 2012) mn»on
oM ,7IOND W AN ,NON T PTIDI Sinm At SAN  PNING NI AN v
D75V DIVINT . DNA5 OPI DXIVIN) IPTIDI DINN DNPI15Y 71721V 0293 D> 1PP9n
NIV IOV DIVONTT IN V2 TN 525 7713 370 77777 Y77 UNT ID29N . 112V 19200 7290y
D227 ... INT TV NONY D2351510) D299 DOX290 7179 PYIY 11T .05y Wowis 519)
TON 22 NN 71PN DWW D77 205V 75903 NI NIN -Po3PYa D2IINY 7NN DN
TIYN 2IN) 25 270YN ,05°030 07777702 771 . 72 D2 29N 29020 T2 5127 N)7T ... T2 D0
(8).775
"1
NN T ,IP2Y2) MNIND LOPLIIP VION DY NXIXVPMION PNNN DY TINDY NYPIA NY PPN
IMYIN DY NTIAYN N0 VI NNMINNA NDOYN IMIANYN DX NN SDIN9 MNIN DIPN
MY NNN ONR¥NNN DX NNA 2015 Mmwa 20-N NDIDS MININ NIIWH DIV NNPNI NPMIPNN

MYV NNTINNA VI DY MIANYN .2 -1 ,MIPNI NAPNA VI NNIN DWPN .1 : NP MnNn
ANINa
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DNN NPT NMMVIY ONIRD DVNNND P IWPN 2D NN DY IPNN D01 TID NNN
D) DN DI TPXIND NN DMVINAN DN NPVIDIN MIIWNI OMINY 1Y PDIYN TOIND
PN N DY VP .DDDN 1IN ,NIMIS-TNIND NN VIO HY NPVINS NNTINM PV DDPN
3 RYN PO TIO? AR NN DT IPNNY,ND TY M)
waxnw ,(2005) Kapun-y Vigoda-Gadot Yv oapnn oy TNX Mipa Y91y N 1NN INSHN
IPNNN NYRY 19 DY 1T IWPNA . ONDINN NN OTIIW 27P2 NNHI2) NDANI INNIN NPVIND NN DY
) NN ,IMNIN-D9 NPPVINIAY NPSIN MIPNI NNPNI NPPVINGD P2 IWPN NN MINIY NNIYNIN
DMMNIIND MY NMININ-D9N NPIVINDN YDINTY TININD 1192 NPPVINN P2 DIVIP DI TIYN
TMNIND MNOXNI YIN) YND YVIINPN PIN TININD NPIVINNL PIDWY MY OINI DY IPNNA
DY»PN VNN 19D MY IONMNN DIIPMN .NDIDD MIPNIAY NNTIPN NNPNA IPOYAY ,IONIVN
MONNVYN MDY DY MNY NINT MY DN ,NYI0N TINNND PIINI NPVINDN MY ,DTTD ININ2
PV NYINYNI MANYH MYNNND YIAYND PPDIN TYI MTPNIAN DY DMV DY NN ,1POIDN9
DNOYT Y9101 PYNIYN NIV OPN 702 DXDOYI) DIRDND DAMY NPMIPNN NMIYIN YT 2D X8
MY TMNIRD MPYAD NN OV G DM ,THINIRD 11092 TPV MY DY 0N
D17 DMV DXTHN DY WIANN DN ,DININD TPDNIN NPMINTY DN ,TON NN .IMIPHNN
YN DY NPWYH MOYYN ND AUNR TININ 7PSPND MININD NPPYIDIv DX DM ,0NTIAY NNV
MDA NPV NDWN YDINT DY NYIWN YVINNNN DIDPND M, TIIYD 1N 1T N1N2N .JNINA DY OPN

DOILVIND NNY (Lewick & Bunker, 1996) avinn XY 1po¥a 9NV NN PONRND NNI
S DYDIVYN DYTPY MNT 789 (Wang et al., 2012) Ry r XN MV DDINY PO, 01V

NYOIPHN NMYIL MIMNNIRD DOPRN D NN 8o .(Landells & Albrecht, 2013) rmmpnn mvwan
D9 DMV DMITINNNI DPIMNIN NIN DNINOUPIN DININND DOYAVIND NPV NNMIND YOIOT D
XY I YD ONX,MIPNIN NANPNA DXTYN DY MIANYN NP 2D N MIVPRIN NP2IIN .OMININ
PHY0NY RO TY RN MANYN D9I1ON ,MNYN 98719 DY MANYNHN NN NN
MIANYHD DTV OV NNIN DDPN NDXAN T¥D NN ,MIVYN IPNNN NONY 9 DY
nYap P .ONTIAYA NDIY YTIO NINY DIININND DXTIVN 1Y JOIND NPV NMNMNNA MIVPN
M NNRYN T PN MY DIPPAN MIPN [, ODNMIN NN ,DANYN NPIYNI NPDIVN MLSNN
SPIPNT NMYID MOIPNN NNMNNN NI DX MDNIND THIMINM TOISIND DRIV
NN 9210 MNINN DOPNRN NIV 19D OMINND DWPNRN DY KXY DN NN DU NN
MNIND NN OTHYN ,0TPON Y10 DNDON NN DXIANIWY DTN NHN 2NN PNIANN VOPLNIPN

DNTIAY NIADY DN DNNYIN DT W NPVPNPN NOXaNN ,yown .(Ostroff & Schulte, 2014)

D>»NYINN .(Schneider et al., 2016) 01591 D»MNIN DININ HY INT NNV DIINNINN ,NIMYNIN
LOIMIND DIDPRA DINIWN NPPVINAN YOIT ,NYYNIY NIDN TR 1INIM DT 1PYI IPIN 1PN NIPHNA
NNID DINDNN DXTNY DN ,VN-NY NYYNI .DNIDY DI DIIWNI PNMIIRN IMINN NIV TITN NN DX2INON
IN,NTRY NVIPI DY, DNNNIND DY NYIIN NYAYN T, MIPNY DI DY PVID MININD DIDPRN NN NN
.TIAYN N0 NPYIN MOINN
NIANYNN DAY ,NPMIPHRN NMIVYID PV MWD NN 1D NN MINA DIV NNPN 010D
20 ONYTN MNIYNN DY WIAND APNND TPMPNRT MDYNM NPNXON PVIPINTH DY INMnNT
NTPY NNMPNI TIMPHRN NPPVINA TININD NPPVINY ,TIMIPNN DPLVIPINTD PAY DOPYNNN
Sy NVONNNY DTV DOYNND JN XD IPNNN YSIA N2 NNMHPNA 2D ,NIN GON 1IN LN .MPNIAD
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YV N ) TYINND DOV INTPIN 1M NDION N INRD WNona ny»n 2015-1 109w mdnan
7, MMAY YDIN DINYP INIPNN POLIYN ININD NOHYN TUNRD .NRY 9112 DMV DINN NN
Evans, 2010; Johnston ) nymipnn nywan Sv inbT inen Yy nnnmn mYI0PYND NPYvIvIaN
113>70 T2 YV TPMIYON MY 1272 NOWNND >IN XY NN .(Miller & McTavish, 2012

NN 9NN YTV (1.1902 /01 1NN ,MIPNY YN VIYN) 2003-2 VY NPPIPN NMIYI YT
NN INT DNON 1O ,NPMPN NIV XTIV NPT T DY IHIMIDON MDY RYNI MONN MDD
2Y NNIYO NINNND AR 7RO IR DR, NN DT IPNND IRINND NINRD PN DY NI NTNIYN NORWN .TONN
INY OPNYN PTIN PINNND NNV M NPMIPHNN NPMIVIN DX PIANNT MDINON DIPRD ./ I1TINWYN
YN NPV NPNTMND MW ,0PINN9 DPNX PIMINNY MY DVPRI .MIPN2 DIV D2 DXIVN)
DOYPNM NPYOINAN 2D ,TIIOY I IPNNN INNNND .PPINKN MVIT DY THN P N XD PN
VIO KV PNNND THPNNNN NTION )2 DN ,PNDISN TTHNN DNIND DT DTN DMNNND PN
DYV NYANN HVINIDN NNNINNA DIXTAIYN MIANWN D PIXY 2IWN [, NNT DY .DNNDNA NN

.DYVINPIANN MINIM DN DNV

Y1INY IPNHNY MEYNNY IPNNN MM

952 195 ,NNT DY TN IMIPNRD PVIYA THPNIIN-NININ DYNN PR 1AW APHINMD DY DT IPNNn
,TPYNY LN DINNA DXADN DMIPNN NIV PNIVYNI NNPY WY MDA 190HY 1IN DT IPNN D) ,IPNN
APNN MOLIWA YN NOIN . JND NTHYY IPNNT NORWN PONI NNN AT NTIPIA IOONI IPNNN 2N
DIOPNRN MR Y2)D AN PPN YT IWARDY NN NN NIND NWYY 19T MITIPI 190D NPIMIN
MNMN IPNN TIVNI DY DDIN MY IPNND ,NNIY .APMPNRN MNMYIN DY NPVIDNN NNMNNM MDD
NYDIND MDIY NI ,INY D¥T) DXTND YIND VAN TPD MYNNIND YN NOON .JOP DXTH PININNI)
D01 DXAYNN DNNYN DIVIY 1NN IPD ,TIN NN .DMIPNIN DNINYNN P2 IWPN IR MOLDLLD
,OUOU NPMPNRN MNMYIL TPV NN OVIDY DWPN P VPN DY DNYIVYN DX NI
NNMINNM VNN DOYPNRN NN NPNY NN 9N ININD .NPMIPNRN IMYIL PI TPHRNN IPNNN
NN INWNY IV TO L, TPSINRD 1H992) DX90N HWNN MXNINT D) MIPNI DIV NNPNI NV
T2 ,0PVINY MM PN JDIND N NPDIPH DMWY ,NDIY .NPMIPNRT DMWY NYNNT MIMINN
0N ODYNNY 1N ROY 299NN MINYH PYN XN ONIN NININNDN 7DIXDVINNY ¥ININ I 1T PRY

NPV MYNn
NN NI IMTII MININD DIPRN NN DTN Y ¥ YV ,0MNTIP DMIPNN D) D ,NT IPNN
.1TI2YN NADA VIAN NPNMNN NN OXAXYNT DIV NN ,DYADN O TXD ,PIAND YHONN MNIN
DYOPNR NOIM MNP Y1) PPN TPINIRD MNMND NONMN ,NNINKD NNONAY NINT NP
N 095 L(Schneider et al., 2016) 0»IR DN DYTY NPVMINTD DNNN YTIN NNVIN
NNHMNM VNG DWPR DY TTTN I 550N Y3103 dNOA POHYN TONN DPPNN MNIND NN
NI DOV QMVNN MOND IUR ,37 OV DY OININ DD DXV INDIN NN IV
VY NPV NPLIPINT MIPNI HY 12172 NNWIND VIV TONNN DY NINT 1PV NN DMINIIIN
IMNT MITHIN NTRYH T DY D DITINDT DMMAND NT ITHIA PNIX DOV ,TOY NYTN DX NND
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