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שלום רב,
אנו שמחים להזמינך לסמינר של המרכז לחקר ארגונים וניהול המשאב האנושי אשר יתקיים ביום ד' ה

-06.04.22 בין השעות 16:00-17:30 חדר 506, קומה 5, בניין ג'ייקובס, אוניברסיטת חיפה .

בסמינר תרצה: 
 

ד״ר אלה גליקסון, בית הספר למהל עסקים, אוניברסיטת בר אילן

נושא הסמינר: 
אמון אנושי בבינה מלאכותית: סקירה של מחקר אמפירי

Human Trust in Artificial Intelligence: Review of Empirical Research

תקציר הסמינר: 
Artificial intelligence (AI) characterizes a new generation of technologies capable of 
interacting with the environment and aiming to simulate human intelligence. The
success of integrating AI into organizations critically depends on workers’ trust in AI
technology. In this talk, I'll present a review conducted together with Anita W. Woolley
that was recently published in Academy of Management Annals. The review explains
how AI differs from other technologies and presents the empirical research on the
determinants of human “trust” in AI, conducted in multiple disciplines over the last 20
years. Based on the reviewed literature, we identify the form of AI representation (robot,
virtual, and embedded) and its level of machine intelligence (i.e., its capabilities) as
important antecedents to the development of trust and propose a framework that
addresses the elements that shape users’ cognitive and emotional paths to trust in AI.
The review reveals the important role of AI’s tangibility, transparency, reliability, and
immediacy behaviors in developing the cognitive path to trust, and the role of AI’s
anthropomorphism for the emotional path to trust. We also note several limitations in
.the current evidence base and suggest the most promising topics for future research
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